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YBAXXAEMBIE BJIAAENbLbI ABTOMOBMIA VOLVO!

Cnacwubo 3a Baw Bbl6op cuctembl Volvo On Call! HWUW, He ABMAOTCA obA3aTenbHbIMU. Mbl coxpa-
HAeM 3a cobor NpaBo BHOCUTb N3MEHeHNA 6e3

[laHHbI JOKYMEHT OnucbiBaeT PyHKLMN CUCTEMDI
npenBapuTeNbHOro yBEAOMIIEHNA.

Volvo on Call. Cuctema paboTaeT TONbKO Npu
HanMumMm OencTBytoLero aboHeMeHTa. C yBaxxeHuewm,

Cheumnukaumm, KOHCTPYKTUBHbIE NapameTpbl v Volvo Car Corporation
UNACTPaLmnm, CoAepXKallmMeca B 3TOM MPUIoxe-
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Volvo On Call*

Volvo On Call (VOC)* — gononHutenbHaaA
ycryra, Ha KOTOPYHO Bbl, KaK Halll K/TMEHT,
MOXKeTe rmoancaTbCA. B moanvcky BXoaaT
ycr1yrv no 6e30racHOCTY, MOAAEPXKKE U
MOBbILLEHHOMY KOMGDOPTY.

Cuctema Volvo On Call (B panbHewem nve-
Hyemas VOC) nogkstodeHa K cucteme oxpaH-
HOW curHanusaumm n cucteme SRS aBTomO-
6una. B aBTomob6unb BCTpoeH moaynb GSM,
obecneyvBatoLLmin 06MeH AaHHBIMU MeXAY
aBTomobunem n ycnyramm VOC. KapTa

(cTp. 18) NokasbiBaeT, B Kakux cTpaHax ata
cncTema aencTeyeT. AKTyanbHyo nHopmMa-
LMo Bbl MOXKETE MOMy4nThb Y Ballero avnepa
Volvo, Tak Kak AaHHble Ha KapTe MOryT n3me-
HUTbCA. [NepeydeHb ycnyr/npeanoXxeHni, BXo-
OALMX B NOAMUCKY, 3aBUCUT OT PbIHKA.
WHdopmauumio 06 ycnyrax, AeACTBYIOWNX B
Balle CTpaHe, MOXXHO MOSy4uUTb Y BaLLero
nmnepa Volvo.

AocTynHocTb

MNocne Toro, Kak ANCTAHLUMOHHbBIA KoY BbIHO-
CcUTCA M3 aBTOMOBUNA, PYHKLMN CUCTEMBI
VOC pocCTynHbI B HEMPEPLIBHOM PEXUME B
TeyeHue 5 CyTOK, a 3aTeM OAUH pas B 4ac B
TeyeHve cneayrowmx 22 cyTok. o ncredeHnmn
22 CyTOK cucTema OTKo4YaeTcA Ao 3anycka
npuratens.

1 HekoTopble pbIHKW.
2 Tonbko AnA HuaepnaHaos..
3 3a ucknioyeHvem V40/V40 Cross Country.

B cucteme VOC anA nokanusaumv aBToMo-
6unAa ncnonesyetcA cuctema GPS (Global
Positioning System) n BCTpoeHHbIi B aBTOMO-
6unb moayne GSM anA cBA3M C LLEHTPOM
ob6cnyxusanua VOC.

@ NPEOOCTEPE)XXEHUE

Cuctema oencTByeT TOMbKO B TEX pPermo-
Hax, rae napTHepbl VOC obecnevnsatoT
nokpbiTue B cetn GSM, 1 Ha Tex pbiHKax,
rae poctynHa cnyx6a Volvo On Call.

Kak 1 B cnyyae ¢ MobunbHbIMU Tenedgo-
HaMun aTMocepHbIe MOMeXV nnu crabana
noAAep>KKa curHana MoryT NpYMBOAUTL K
OTKa3y B NOACOEAVNHEHWW, HAanpuvep, B
HauMeHee HaceNeHHbIX PErMoHax.

Moanucka

[Moanucka akTMBUpPyeTCA OAHOBPEMEHHO C
npuobpeTeHeM aBTOMOOWNA, Koraa akTuBu-
pyetca cuctema VOC. Mognncka nencTeyeT B
Te4YeHne onpeaesnieHHoro CpokKa, KoTopblii
MOXHO npoganesatb. Cpok AeCTBMA Noanu-
CKM 3aBUCUT OT PbIHKaA.

Ycnyrun noBbilweHHOro komdoprta

® \olvo On Call MobunbHOE NpUNoXeHne
(cTp. 9).

® [lMcTaHUMOHHBIV 3anyck oborpesarensa
yepesd SMS (cTp. 11).

NHUTENbHOEe 06opyaoBaHue

01 Volvo On Call (vOC) '

Ycnyru no 6e3onacHoCTU 01
® ABTOMaTUYECKWIA CUrHan TPEBOTU
(cTp. 13).
e [lopjaya curHana TPEBOTU BPYYHYHO
(cTp. 13).
e [lomowb B gopore (cTp. 14).
Ycnyru noaaepxku
® |I3BelleHne 0 NPOHWKHOBEHUW B aBTOMO-
6unb (cTp. 14).
® OnpepaeneHve MeCTOHaXOXAEHUA NpK
yroHe asTomo6una (cTp. 14).
® [lucTaHuMoHHaA Pa3brioKMpPOoBKa 3aMKOB
(cTp. 14).
® [INCTaHUMOHHbBIN MMMObunansep
(cTp. 14).
® HecaHKUMOHMPOBAHHOE NepemeLleHne
(UMD)* (cTp. 14) 2 8.
[ ] BHUMAHME
Bce pasroBopbl € LIeHTPOM 06CnyXnBaHnA
VOC 3anucbiBatoTcA.
NHdopmauma B cetn UHTepHeT
[ononHuTenbHyto nHgopmaumto o Volvo On
Call cm. Ha cainTe www.volvocars.com >
BbibpaTtb cTpaHy > lNpoaaxa n cepsuc >
Volvo On Call. Ha aTom caWiTe Bbl TaKXXe CMO-
44
ONHUTENBHYI0 MHOpMaLuuio cM. BeaeHue. 5
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)KEeTe HalTu oTBeTbI Ha Hanboree YacTo 3aga-
BaeMble BOMpPOChI.

C nomoubto nepcoHansHoro Volvo ID Bbi
MOXeTe 3aperncTpmMpoBaTbCA B MOOMTbHOM
npunoxenun (cTp. 9). B pasgene Volvo ID
npunoxennAa Sensus Infotainment Bbl MOXeTe
npoYnTaTh O BO3MOXXHOCTAX U crocobax co3-
npanua Volvo ID.

AononHutenbHaA uHcpopmauma
® 0630p cuctembl Volvo On Call* (cTp. 6)

® |icnonb3oBaHue Volvo On Call* (cTp. 6)

® [locTynHble hyHkumm Volvo On Call*
(cTp. 7)

® JloctynHocTb Volvo On Call* (cTp. 18)

® Homep TenedoHa LeHTpa 06CnyXmBaHmA
(cTp. 20)

® PIN-koz ona Volvo On Call* (cTp. 21)
® [lepcoHanbHble AaHHble (CTP. 22)

0630p cuctembl Volvo On Call*
0O630p KHOMOK U1 AUCIIEEB.

AononHuTtenbHaA uHcpopmauua

Mcnonb3oBaHue Volvo On Call* (cTp. 6)

Onuun merto ana Volvo On Call*
(cTp. 16)

CoobueHuna Volvo On Call* Ha ancnnee
(cTp. 17)

Ucnonb3oBaHue Volvo On Call*

B cnyuvae, korga Bo BpemA aBapuu cpabatbl-
BaeT nopyLika 6e30MacHOCTN NN HadyBHOW
3aHaBec, CUrHan TPEeBOrY aBTOMaTUYECKM
HanpasnAeTcA B LeHTp obcnyxuanna VOC,
KOTOPbIN HEMEAJSIEHHO NMPUHMMAET MepbI 1
HanpasnAeT K BaM HeO6X0AMMYIO MOMOLLb —
NoNMLMIO, CKOPYIO MOMOLLb WU Apyrue
Cnyxo6bl.

KHonka SOS - B 9KCTPEHHbIX
cuTyaumax

HaxwvmanTte kHonky SOS B TeyeHne

2-X CeKyHA, 4TOObl BPY4HYIO aKTVBMPOBaTb
CcurHan Tpesoru.

AnbTepHaTuBa KHonku SOS

B 06bl4HOM pexxkume npocmoTpa ans MY CAR
HaxmmnTe OK/MENU u BbiGepuTe HacTpoiiku
=> Volvo On Call =» SOS.

KHonka ON CALL - B cny4yae npobnem
c aBTomo6unem

Haxxwvute n yaepxusanTte kHornky ON CALL B
TeyeHue 2-X CeKyHfl, YToObl akTUBMPOBATb
3Ty ycnyry, cM. [locTynHble dyHkumm Volvo
On Call* (cTp. 7).

AnbtepHaTtuBa kHonku ON CALL

B 06blbuHOM pexxkume npocmoTpa ans MY CAR
HaxmmTe OK/MENU u BbiGepuTe HacTpoiiku
=> Volvo On Call=» On Call.

6 OnuwmA/pononHuTensHoe obopynoBaHne, JOMOMHUTENBHYIO Hbopmaumio cm. BeeaeHue.



KHonka SOS cnepnyet ncnonb3osatb
TOSbKO B Cry4ae asapuv, npucTyna 6one-
3HW UNW HanaAeHnA Ha aBTOMOBUIIb UK
naccaxupos. ®yHkunA SOS npegHasHa-
YeHa TONbKO ANIA 9KCTPEHHbLIX CUTYaLMN.
HeobocHoBaHHOE UCMOMNb30BaHNE MOXET
NPVBECTU K Onnare AOMNOSHUTENbHbBIX
ycnyr.

Kronky ON CALL moxHo ncnonb3osatb
LNA BCex APYrvx ycnyr, BKMtoYasa NoMOoLLb
Ha jopore.

(] BHUMAHVE |

MpepbiBaHue ycnyru

AKTVBUPOBAHHYIO YCIyry MOXXHO NpepBsaTh B
TeyeHne 10 cekyHA, eCny HaxXaTb Ha KHOMKY
EXIT.

HacTtpoiiku
Bo3MOXHble BapuaHTbl BbI6opa 1 HaCTPOWKHM
B CMCTeMe MeHto (cTp. 16).

® 3amok - onpefennAeT, koraa crnenyet
akTuBMpoBaTtb kKHomnku SOS 1 ON CALL.
DyHKUMA NO3BONAET aKTMBUPOBATb 3TN
KHOMKW B TOM Cly4ae, Koraa ANCTaHUMOH-
HbIR KoY HaxoauTesA B nonoxenuu |, I
UM ecnu paboTaeT ABUraTerb.

o AKTMBVIpOBaTb noanucky — ncnormb-
3yeTcA ANnA OTKPbITUA NOAMUCKWN.

® AKTMBUPOBAaTb CEPBUC — UCMOMb3YeTCA
[NA aKTVBUPOBAHWA LOMOMHNUTENbHBIX
yCnyr, Hanp1Mep, NOMOLLb B fOPOre.

AdononHuTtenbHaA uHcpopmauuna
®  Onuuu mento ana Volvo On Call*
(cTp. 16)

® CoobueHuna Volvo On Call* Ha aucnnee
(cTp. 17)

® 0630p cuctemol Volvo On Call* (cTp. 6)

[ncTaHuMoHHbIN 3anyck oborpeBaTens®
yepesd SMS-coobuieHue (cTp. 11)

® [lepenava curHana TPEBOIM B LEHTP
ob6CcnyXunsaHua BpyyHyto (ctp. 13)

Bbi3os nomowm (cTp. 14)

® Kak OTKpbITb aBTOMOOW/b N3 LieHTpa
obcnyxusanua (cTp. 16)

onHUTENBHOE 060PYAOBaHMe,

DocTynHble dbyHkuuu Volvo On Call*

0630p gocTyrHbix pyHkuymii VOC Yepes
UeHTp obcnyxuBaHnAa VOC v npurioxeHne
VOC.
Ycnyra Mpu-
J10XKe-
HueA

[ncTaHUMOHHbIN X
3arnyck oborpesa-
Tensa

ABTOMaTUYECKUIA X
curHan Tpeeoru

Mopaya curHana X
TPEBOrY BPY4HYHO

[Momouwb B gopore

x

M3BelueHne o npo-
HUKHOBEHWUM B
aBToMO6UNb

Onpegenexve X
MECTOHaX0oX/AeHNA

npwv yroHe aBToOMO-

6unA

[OucTtaHunoHHasA X X
pa3bnoknpoBka
3aMKOB

OSTHUTENBHYIO MH(OPMaLMio cM. BeeaeHve.

01 Volvo On Call (vOC) '

01

>


https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=995bfcdae9e51e2dc0a801e8006bc434&version=1&language=ru&variant=RU

"'} 01 Volvo On Call (VOC)

«“
01

[ONCTaHLUMOHHbIN
nmmobunanaep®

[OnCTaHLMOHHbIN
nyck asurartens
(ERS)B-©

OnpegeneHve
MECTOMOMOXEHMA
aBTomobunAa

MpubopHaa
naHesib aBTOMO-
6unA

2KypHan noesnok

WHbopmauma 06
aBTomobune

CocToAHNe akkKy-
MyfiATOpa U ypo-
BeHb 3apAnkmP

BbINOMHUTL NoA3a-
pAAKyY K onpeae-
neHHoMy BpemeHuP

HanomuHaHwe o X

NOAKOYEHNN
3apAgHoOro
kabenaPl

MpenBapuTensHoe X X
KOHAMLMOHUpOBa-
Hnel

A HekoTopble thyHKLMW JOCTYMHbI He ANA BCex moaenei
aBTOMOGMNEN.

B HekoTopble pbIHKK.

C HekoTopble aBTOMOGMIN C aBTOMATUHECKOW KOPOBKOM
nepenay.

D Tonbko V60 PLUG-IN HYBRID.

AononHuTtenbHaA uHcpopmaumna

® Ycnyru noBbIlEHHOro KomdopTa AnAa
Volvo On Call* (cTp. 8)

® VYcnyru no 6€30nacHOCTU B CUCTEME
Volvo On Call* (cTp. 13)

® Vcnyru nogaepxku B cucteme Volvo On
Call* (ctp. 14)

e Volvo On Call* MmobunbHoe npunoxxeHue
(ctp. 9)

NHUTENbHOEe oGopy.qOBaHme, AONOJIHUTENTbHYIO UH Mauuio cM. BBeaeHue.

Ycnyru noBbiweHHOro komcopTta anA
Volvo On Call*

Yenyri komghopTHOro o6¢yxnBaHnA Yepes
Tes1eqhOH, Takmne Kak yaasieHHbIVN 3aryck 060-
rpesatesia* ¢ momoLbo SMS-coobLyeHni nm
CBA3b C aBTOMOOUIIEM C MOMOLLbIO MPUIOXE-
HUA.

B kauectBe nonb3osartena VOC Bbl nony-
YyaeTe JOCTYN K MOBUTBHOMY MPUIIOXKEHNIO,
KOTOpoe obecneynBaeT CBA3b C MPUMapPKo-
BaHHbIM aBTOMO6UNEM ¢ nomoubto iPhone n
TenedoHa Ha nnatgopme Windows Phone
vnun Android. Bbl MOXXeTe onpeaennTb MeCTo-
NMONoXXeHne aBTOMOOUNA, AMCTAHLMOHHO
3aKpbITb aBTOMOBUSIb, 3anNyCTUTb ABUraTenb,
nony4nTb MHhopMaLmio 06 ypoBHe Tonamea 1
MHoroe gpyroe. [NpounTtanTte 6onee noa-
pPO6HO O 3TOM MPUNoXeHum (CTp. 9).

B aBTOMO6UNAX C oborpeBartenem Asuratena
1 carnoHa, paboTatoLmm Ha TOMNMBE, B KOM-
6uHaumm ¢ VOC npepnaratoTcA Takmne e Bo3-
MOXXHOCTW HacTpoeK oborpesaTens ¢
MOMOLLBI 0BbIMHOrO MOBMIBLHOrO TenedoHa,
4YTO M BHYTPU aBTOMOBMUNA. MpoyunTanTte
6011ee NoApPOBHO O ANCTaHLMOHHOM 3anycke
oborpesaTensa yepe3 SMS (cTp. 11).

[AononHutenbHaAa nHdopmauma
® [loctynHble dyHKumn Volvo On Call*
(cTp. 7)




Volvo On Call* mobunbHoe

npunoxexHue

B ka4ectse nonbzosaresna VOC y sac
UMEEeTCA AOCTYM K MOBUITbHOMY MPUIIOXEHMIO,
KOTOPOE M03BOJIAET BaM OOMEHNBATLCA
MHgbopMaLmeli C rpunapKoBaHHbIM aBTOMO6GU-
JIEM C MOMOLLBHO MOBMILHOIO TesieghoHa.

HekoTopble hyHKUMN JOCTYMHbI HE ANA BCEX
mMopenen asTomobunen.

Mo6unbHoe NpUNoXxeHne HenpepbIBHO
obHOBNAETCA, 1 MO3TOMY AaHHaA MHopma-
LA MOXET He B NMOSTHON Mepe oTpaxaTtb Bce
ero yHKUMOHanbHble BO3MOXXHOCTU. NHdop-
Maumio 0 TOM, FAE MOXXHO NMpoYMTaTh camble
nocnefHve aaHHble, cM. pasaen MHdpopmauma
B ceTn WHTepHeT (cTp. 5).

Mo6unbHoe npunoxerve ana VOC Bbiny-
ckaeTcA aona yctpouncTts iPhone, TenecoHos
Windows Phone n Android. Bbl MmoXxeTe cka-
yaTb ero ¢ Apples AppStore, Windows Phone
Store nnu Google Play.

MepcoHanbHbI naeHTUdmnkaTop Volvo ID
TpebyeTcA ANnA Toro, Y4Tobbl 3aperncTpmpo-
BaTbcA Ha cante My Volvo web* - Be6-cTpa-
HVLe, NpeaHa3HaYeHHoM ANA Bac 1 Ballero
aBTOMOGMNA.

B paspene Volvo ID npunoxenna Sensus
Infotainment Bbl MOXeTe NpoYnTaTh O BO3-
MOXXHOCTAX 1 crnocobax cosaaHua Volvo ID.

4 HekoTopble PbIHKK.

OnpepeneHne MeCcToMoNoXXeHus
aBTomobunsa

[NonoxkeHne aBToMobUNA oTobpaxxaeTcA Ha
KapTe, 1 NPUIoXEHNE MOXET NokasaTb BaM
[opory K Hemy. A uMdpoBOV KOMMAC yKaxKeT
BOAMTENIO NpaBuibHOe HanpasneHne. Ha
paccToAHun npumepHo 100 MeTpoB OT aBToO-
MO6UA Bbl MOXETE AaTb KOMaHay nocurHa-
JNINTb BaM KTakCOHOM M chapamm, 4Tobbl
fnierye HamTK JOPOry K aBTOMOBUIIO.

MpubopHaa naHenb aBToMO6GUNA

C nomoLLbto 3Tol yHKLUUM BOAUTENb NONY-
YaeT AOCTYN K pasnu4Hon MHopMaLmu: ypo-
BeHb TOMMBa, 3anac xoaa Ha nMmeroLlemca
Tonnuee, Cpe,El,HVIﬁ pacxon Tonnuea, cpeaHAA
CKOPOCTb, NOKa3aHnA ogoMeTpa 1 cHeTHmnKa
I'IpOIZ,El,eHHOFO nyTu.

KoHTponb coctoAHuA aBTomobunA
Mob6unbHoe NpunoXxeHne NO3BONUT NpPoBe-
pUTb "COCTOAHNA 340POBbA" aBTOMOOMNA 1
nokaxkeT nHchopmMaLmio 0 namnax Hakanuea-
HWA, TOPMO3HOW XXWAKOCTU, OXNaxaatoLLei
XXUOKOCTU U YPOBHE Macna.

XypHan noesnok

Bbl MOXKeTe 3arpy3nTb U COXpaHUTb AeTarb-
HY0 MHCDOPMAaLMIO O KaXX4OoM Noesake 3a
nocnegHve 40 gHen. Bbl Takke MoxeTe
3KCMOPTUPOBATbL U3 MOBUSTIBHOTO MPUIOXKEe-
HWA BCE UM HEKOTOPbIE NOEe3aKM B Tabnuny-
HOM chopmate 1 OTNPaBnATb UX Ha agpec

NHUTENbHOE 060pyaoBaHue,

3]'IeKTp0HHOI7I noYTbl. Y106HO MCnonb3oBaTh,
Hanpumep, onAa CJ'Iy)KeﬁHbIX noesnok.

DYHKUMIO NYTEBOrO XXypHana MOXXHO OTKIIOo-
4nTb. B 3TOM cnyyae nocne kaxaon 3asep-
LLIEHHOW NOE3/[KM Bbl HE Nosy4aeTe N3 aBTo-
MOBUNA 3anMcu NyTeBOro XXypHana.

NHdopmauma o6 aBTomobune

Bbl MoXeTe 6e3 Tpyaa nonyyYnTb OCHOBHbIE
OaHHble 06 aBToMO6UNe — MoAenb, perucTpa-
LIMOHHBIN HoMep 1 Homep VIN.

N3BelweHne 0 NPOHUKHOBEHUU B
aBTOMOOUIB

Boautenb y3HaeT o Tom, 4TO B aBTOMObUIE
cpaboTana curHanmaauua, no MobunsHomMy
TenedgoHy.

AuctaHuuoHHOE 3anupaHue aBepen
[MokaabiBaeTCA COCTOAHNE BCEX ABEPEN U
OKOH aBTOMO6MNA. BoanTenb MOXET 3aKpblTh
1 OTKPbITb aBTOMObMb. B LenAax
6e30MacHOCTY Npu AMCTaHLMOHHOM OTnMpa-
HUW aBTOMOBUNA NPUMOXXEHWe Bceraa 3anpa-
LIMBaeT Naporib.

AucTtaHuuoHHbIN 3anyck oborpesartensa
Ecnn B aBTOMOGUNE yCTaHOB/EH CTOAHOYHbIN
o6orpeBaTenb, OH MOXXEeT BKto4aTbCA HanpA-
MY, U Bbl MOXXETe nporpamMmMmmpoBaThb ABa
Pa3HbIX BpEMEeHU BKTIOYEHUA B Te4YeHne 24
4YacosB.

OJTHUTESIbHYO UH! BBeneHve.
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YpaneHHbii 3anyck asuratens (ERS)®
YpaneHHbIn 3anyck (ERS — Engine Remote
Start) osHauaeT, 4TO ABUraTeslb MOXHO
[MCTaHUMOHHO Af1A Nporpesa/oxnaxaeHuA
casioHa nepes noesankom.

[Mpu BKNOYEHUM KNMMaTUYECKOW YCTaHOBKM,
ayAMOCUCTEMbI U MeANACUCTEMbI COXPaHA-
I0TCA HAaCTPOWKU, KOTOPbIE AENCTBOBANMN B
MOMEHT OCTaHOBKM aBToMObunA. Bpema
paboTbl ABuratensa, 3anylieHHoro ot ERS,
MOXeT BblbpaTtb B uHTepBane 1-15 MuHyT, n
nocne BbI6paHHOro BPeMeHU AsuraTenb riy-
wnTcA. MNocne Toro kak asuraTens ABaXXAbl
6bIn 3anyLueH ¢ nomoLlbio pyHKumn ERS,
HeobX0AVMO BbINOMHWTL MYCK ABUraTena
06bI4HBIM Ccroco6oM, 4To6bl pyHKUMo ERS
MOXHO 6bINO UCMOMb30BaTb BHOBb.

5 HekoTopble Moaenv asToMo6unA.
6 Tonbko V60 PLUG-IN HYBRID.

NHUTENbHOE 06opyaoBaHue

WA\ NPEOOCTEPEXXEHME

[lnA aMcTaHUMOHHOrO 3anycka AsuraTens
LOMKHbI BLINONHATLCA Criefytowmne Kpute-
puu:

® ABTOMOGWUSIb OO/MKEH HAXOOUTBLCA MO
HabnaeHnem.

®  BHyTpw unu B65IM3N aBTOMOGUNA He
LOJKHbI HAXOAMUTHLCA NOAY U XKUBOT-
Hble.

® ABTOMOGUIIb HE OO/MKEH HAXOAUTLCA B
3aKpPbITOM HENpoBeTPMBAEMOM MpPO-
CTPaHCTBE - BbIXJ1OMHbIE radbl MOTyT
NMPUYNHUTD Cepbe3Hbll7I Bpen noaam n
XKUBOTHbIM.

BHUMAHUE

CobntoaanTte MECTHbIE U HALMOHAmNbHblE
npasuia/nocTaHoBEHNA OTHOCUTENBHO
XOJOCTOro xoaa.

CocTofAHue aKKyMyJIATOPOB U cTaTyC
3apapku®

[MpoBepuTb ypoBeHb 3apAaa rmépuaHoro
aKKyMynATopa v UAeT N NpoLecc 3apAaKy.

BbinonHuTb noasapAaky K
onpegeneHHoMy BpemeHu®

Ecnu Bbl He XOTWTE HauYMHaTL 3apAOKY cpasy
nocre NoAKoYeHnA 3apaaHoro kabens,

OSTHUTENBHYIO MH(OPMaLMio CM. BeeaeHve.

MOXHO B MOBUTbHOM NPUNOXEHUN YKasaTb
BpeMA, Korga Hy>KHO HavaTb 3apAOKy.

HanomuHaHme o nogknoyeHun

sapagHoro kabena®

Bbl MOXeTe aKTuBMpoBaTb B MOBUNBHOM npwu-
NoXeHnn q)yHKLI,MlO, KOTOpaA HanoMHUT Bawm,
4YTO Bbl 3a6bINn NoAKMKYUTb kabenb anAa
3apAgku, Koroa aBToOMObOUNb npunapkoBaH.

MpepBaputenbHoe
KOHAMUMOHMpoBaHue®

C nomoLLbto NpeaBapuTENbHOrO KOHANLMOHU-
poBaHVA NOAroTaBNMBaOTCA CUCTEMbI NPU-
BOJa aBTOMOBWIA 1 CanoH, B pesynbTarte BO
BPEeMA Moe3AKM CHKaAETCA U3HOC U 3HEpro-
notpebneHne. MobunbHOe NpunoXxeHne
1cnonb3yeTcA TakuM »xe ob6pa3om, kak 1 npu
[VCTaHLUMOHHOM BKJIto4eHun oborpesatens.

[AononHutenbHaa nHdopmauma

® [locTynHble chyHkumm Volvo On Call*
(ctp. 7)

® Vcnyry MoBbILEHHOro KomdopTa AnA
Volvo On Call* (cTp. 8)

e PIN-kog ana Volvo On Call* (cTp. 21)
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AucTaHUMOHHbIN 3anyckK
ob6orpeBaTtena* yepe3 SMS-
coobuweHne

B aBTOMObGUIAX C 0bOrpesarenem asuratesa
v casioHa, paboTaroLymuM Ha TOMIMBe, B KOMOU-
Hauywmm ¢ VOC* npeanararoTCA Takme xe Bo3-
MOXHOCTU HacTpPOeK oborpesaTesia C
rromoLLbto 06bIYHOro MOBUIbHOro TeseghoHa,
YTO M BHYTPU aBTOMOBU/IA. Bbl MoXeTe ycTa-
HaB/mMBaTh TaviMep, OTrpPaBuB HACTPOVKY C
TOMOLLbIO MOBUIILHOrO TeeghoHa, CM.
[AMCTaHUMOHHbIV 3arlyck oborpesaTesia

(ctp. 11).

Bo3amoxHocTb ynpasnaTe paboToit o6orpesa-
Tena aBToMO6UNA C NOMOLLBIO MOBUITBHOMO
TenedoHa o3HavaeT 6onee paumoHanbHoe
ncronb3oBaHve oborpeBaTensa U COOTBET-
CTBEHHO MOBbILLEHHOE OLLyLleHWe koMmdopTa
CTOVMMOCTbIO B OAHO coobLueHne SMS.

Bbl MoXxeTe ycTaHOBUTL B 0b6orpesaTene Asa
MOMeHTa BpeMeHu, HasbiBaemble T1 1 T2. OHu
rnokasblBaloT, YTO B aBTOMO6MIE JOCTUrHYTa
3ajaHHaA TemnepaTtypa. [na Toro 4Tobbl
TONbKO aBTOPM30BaHHbIN NONb30BaTeslb MOr
ynpaenATb oborpesaTenem, B COO6LLEHNN
SMS HeobxoauMO yKasblBaTb PErmcTpaLmoH-
HbIil Homep aBToMo6bunAa’ u PIN-koa ana
cuctembl VOC.

AdononHuTtenbHaA uHcpopmauuna

[lncTaHuMoHHBIV 3anyck oborpesartena*
yepesd SMS-coobuieHue (cTp. 11)

Volvo On Call* MobunbHoe NpunoxxeHve
(ctp. 9)

PIN-koa pnsa Volvo On Call* (cTp. 21)

7 PervcTpauvoHHbIii HOMEP MOXET COCTOATb Kak W3 MPOMUCHBIX, Tak 1 CTPOYHBIX BYKB.

AucTaHUMOHHbIN 3anycK
oborpeBaTtena* yepe3 SMS-
coobuweHue

O6orpesatesib B aBTOMOGUIIE KOHTPOSIUPY-
eTcA ¢ nomoLybro SMS-coobLyeHui.

Ecnun aBToMO6Mnb NpunapkoBaH, 6yasTe
OCTOPOXHbI MPY ANCTaHLMOHHOM 3anycke
Harpesaresna, NoToMy 4YTO npu paboTe oH
BblENAET BbIX/IOMHbIE rasbl (A0MOMHM-
TeNbHY0 MHPOPMAaLMIO CM. B PyKOBOACTBE
AnA Bnafensua).

(Y BHumanne

[Mocne Kaxaon NPoMeXyTOHHOM KOMaHAb!
cnepyeT cTaBuTb 3Hak #. CoobLeHve cre-
OyeT HanmcaTb O4HOW CTPOKOW 6e3 Npo-
NMyCKOB 1 3aBepLUMTb 3HAaKOM #, HanpumMep,
# PIN-kon # 1 #

Homep TenedoHa

CoobLeHne cnedyeT OTNpaBnTb Ha creayto-
Lwuii Homep: +46 70 903 20 40. [inA yno6cTea
1 BbICTPOTbI BLINOMHEHWA OnepaLunn B HEKO-
TOPbIX MOBUSBHBIX TENeOHax Bbl MOXETe
co3aaTb LWabnoH.

MpAamMble KoMaHabl
[nAa npamoro 3anycka oborpesaTens:

OSTHUTENBHYIO MH(OPMaLMio cM. BeeaeHve.

01 Volvo On Call (vOC) '

01

>

11


https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=aa7d33e49b51bc37c0a801e8011806a6&version=2&language=ru&variant=RU
https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=6dc097af65345b51c0a801e8013750be&version=3&language=ru&variant=RU

0 01 Volvo On Call (VOC)

01

12

<

1. BBeauTe permcTpaumoHHbIi HOMep aBTo-
mobuna, a 3atem # PIN-kon # 1 #

2. OTtnpasbTe coobLieHve.

Ecnu oborpesaTtenb paboTaeT, 1 Bbl XOTUTE

€ro OTKIMIO4YUTL:

1. BBeauTe perncTpaunoHHbI HOMeEp aBTo-
mobuna, a 3atem # PIN-kopa # O #

2. OtnpasbTe coobLieHue.

KomaHabl ¢ yKasaHuem BpemeHu

Ecnu Bbl XO0TUTe yKa3aTb HOBOE BpeMA, CO06-

LLileHVe 3aKaH4YMBaeTCA yKa3aHWeM 3TOro Bpe-

MeHu,Hanpumep, 17308.

MameHnTb 1 akTusuposatb T1:

1. BBeauTe permcTpaumoHHbI HOMep aBTo-
mobuna, a 3atem # PIN-kog # 11 # Bpewma
#

2. OtnpaBbTe cooblLieHune.
MN3ameHuTb 1 akTuBmposatb T2:

1. BBeauTe permcTpaunoHHbIi HOMep aBTo-
mobuna, a 3atem # PIN-kon # 12 # Bpewma
#

2. OtnpasbTe coobLieHue.

Ecnu Bbl XOTUTe aKTMBMPOBATbL paHee 3a4aH-
HOe BpemA:

AxTusnpoBatb T1:

1. BBeauTe permcTpaumoHHbli HOMepP aBTo-
mobuna, a 3atem # PIN-kog # 11 # °

2. OtnpasbTe coobLieHue.
AxTuBnpoBsatb T2:

1. BBeauTe permcTpaumoHHbI HOMepP aBTo-
mMobunsa, a 3atem # PIN-kog # 12 #

2. OtnpasbTe coobLueHue.

[lnA oTMeHbl paHee 3annaHMpoBaHHOro Bpe-
MeHM nycka oborpesaTenA Heobxoanmo
OTKIIOYMTb YCTAaHOBIEHHOE BPEMA.

Y106kl OTKNOUNTL T1:

1. BseauTe permcTpaumoHHbIN HOMEP aBTo-
mobuna, a 3atem # PIN-kog # 01 #

2. OTtnpasbTe coobLieHmre.
YT10bbl OTKNIOYUTL T2:

1. BBeauTe permcTpaumoHHbli HOMepP aBTo-
Mobunna, a 3atem # PIN-kopn # 02 #

2. OTtnpaBbTe coobLieHue.

Ecnu oborpeBartenb He 3anyckaeTcA

B HekoTOpbIX cMTyaumAx oborpesaTtesb He
MOXeT 6bITb 3anyLleH ¢ nomoLysto SMS-
coobLeHnA. B aTom cny4ae Ha Homep
MOBUBHOrO TenegoHa, ¢ KOToOporo bbina
BbINOJSIHEHA MOMbITKA 3arnycka, oTnpasnAeTcA
SMS-coobLueHune "3anyck oborpesaTens He
BbIMNONHeH!"

8 BpemA Bceraa okpyrnAaeTcA Ao 6nvkanwero 5-MyHyTHOro MHTepBeana.

bHOe 060pyAoBaH1e

MOJTHUTENbHYIO I/IHC'JOpMaLlI/II'O cM. Beegerve.

AononHuTtenbHaA uHcpopmauuna

[ncTaHuMoHHbIN 3anyck oborpeBaTens®
yepesd SMS-coobuieHue (cTp. 11)

Volvo On Call* Mo6unbHOe NpunoXxeHve
(ctp. 9)

PIN-koa ansa Volvo On Call* (cTp. 21)




Ycnyrn no 6e3onacHoCcT B cucteme
Volvo On Call*

Yenyrn no 6e3onacHOCTy A71A noAaym cur-
Hana TpeBory B Criyyae aBapum uin SKCTPEH-
HOU cuTyauymn.

ABTOMaTU4ECKUIA CUrHaJ TpPeBOru
Ecnu Bo BpemA aBapumn akTuBMpyeTCcA HaTA-
XUTenb peMHA 6e30MacHoOCTy, nogyluka
6e30MacHOCTH UNN HafyBHOW 3aHaBec, B
LeHTp obcnyxmBaHua VOC aBTomaTnyeckm
nocTynaeT CUrHan TPeBOru.

Ecnu cpabaTbiBaloT HaTFHXUTENN PEMHEN
6e30MacHOCTM, NoAYyLIKY 6€30MacHOCTU UMK
HaJyBHble 3aHABEChI, MPOUCXOAUT Creayto-
wee:

1. W3 aBTOMO6MNA B LEHTP 06CNyXnBaHuaA
VOC aBTOMaTNyeCKM NochbInaeTcA coob-
LieHVe C HdopMaumein 0 MeCTOMONOXe-
HVK aBTOMOBUNA 1 O TOM, 4TO cpaboTana
cuctema SRS.

2. TMocne aToro npeacTaenTesNb LieHTpa
ob6cnyxusanma VOC ceAsbiBaeTCA No
TenedoHy ¢ BoauTenem asTomoomna n
NbITaeTCA ONpeaennTb CepPbe3HOCTb aBa-
pun 1 06beM HEOHXOANUMONM NMOMOLLN.

3. 3artem ueHTp obcnyxmBarHma VOC cBA3bI-
BaeTCA C HeOOXoAMMbIMM Cryx6amum
nomoLLM (MoMUMA, CKopan NOMOLLb, aBa-
puiiHo-cnacaTesnbHaa cnyxba u T.4.).

Ecnn koHTaKT no TenedoHy He ycTaHaBm-
BaeTcA, ueHTp obcnyxueanua VOC obpa-
LLlaeTCA K COOTBETCTBYHOLWMM MECTHbIM BNna-

CTAM, KOTOPble NPUHUMAIOT PELLEHWE O HEOD-
XOAUMBIX Mepax.

Mopaya curHana TpeBorn Bpy4Hyto

B aKCTpeHHOM cyTyaumm Bbl MOXeTe o6paT-
uTbcA B LeHTp obcnyxumearHua VOC 3a
MOMOLLbIO, CM. MoJaya curHana TPeBoru BpyY-
Hyto (cTp. 13).

Momouwb B gopore

Ob6pallariTecb 3a MOMOLLbLIO B Clly4ae npo-
Kona WwKnHbl, OTCYTCTBMA TONJINBA, pa3pAXKeH-
HOW aKKyMyNIATOPHOW 6aTapeu, CM. BbI30B
nomowm (cTp. 14).

B HeKOTOpPbIX Cryyasx Takad ycryra npefo-
CTaBNAETCA [OMOSHUTENBHO.

Homepa akcTpeHHoOro Bbi3oBa

Korpa akTuunpyeTca curHan Tpesoru,
cuctema VOC nbiTaeTcA yCTaHOBUTb CBA3b C
ueHTpom obenyxusarua VOC. Ecnu aTo
HEBO3MOXXHO, BbI30B NepefaeTcA NPAMO Ha
onpefeneHHbIn Homep TenedoHa crnyxob!
CraceHVA TOro PerMoHa, B KOTOPOM Haxo-
anTcA aBTOMO6UNb.

AononHuTtenbHaA uHcpopmauma
® |icnonb3oBaHue Volvo On Call* (cTp. 6)

NHUTENbHOEe 06opyaoBaHue

01 Volvo On Call (VOC)

Mepepaya curHana TpeBOru B LIEHTP
o6Ccny>XuBaHUA BPY4HYHO

Obpatyaniteck B LieHTp obcryxusaHna VOC,
Korja BaM TpebyeTcA MOMOLLb B 9KCTPEHHOM
cutyaumn.

1. HaxumanTte kHonky SOS (cTp. 6) B Teve-
HVEe He MeHee 2-X CeKyH[ AnA Toro,
4TOObI BbI3BaThb NMOMOLLb B C/ly4ae npu-
cTyna 60nesHu, HanaaeHna Ha aBTOMO-
6Unb UMW Naccaxvpos 1 T.1.

2. B ueHTp obcnyxmnsanna VOC nocTtynaet
cooblLeHne o ToM, 4TO TpebyeTcA
MOMOLLb, ¥ MHCpOPMALINA O MECTOMOSIOXKE-
HUKM aBTOMOBUNA.

3. [pencTaBuTtenb LeHTpa 06CnynBaHmA
VOC cBnasbiBaeTcA N0 TenedoHy ¢ Boau-
TerniemM aBTOMOBUIA M MbITAETCA YCTaHO-
BUTb 06bEM HEOHXOAMMOW MOMOLLN.

Ecnu KoHTaKT no TenedgoHy He ycTaHaBm-
BaeTcA, LeHTp obcnyxusanua VOC obpa-
LAeTCA K COOTBETCTBYIOLMM MECTHbLIM BRa-
CTAM, KOTOPbIE MPUHUMAIOT PELLIEHNE O HEOD-
XOOMMbIX Mepax.

[AononHutenbHaA nHdopmauma
® VYcnyrn no 6e30nNacHOCTM B CUCTEME
Volvo On Call* (cTp. 13)

® Howmep TenedoHa ueHTpa ob6CnyxmBaHna
(cTp. 20)

OSTHUTENBHYIO MH(OPMaLMio cM. BeeaeHve.
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Bbi3oB nomowm

O6palyasnitechb 3a MOMOLLbIO, HArPUMepP, B
cJ1y4ae rpokKosa LLMHbI, OTCYTCTBUA TOMINBA,
pa3pAXeHHOU akKyMyIATOPHOM 6aTapeun.

1. Haxmute kHornky ON CALL (cTp. 6) B
TEeYeHNe He MeHee 2-X CEeKYHA.

2. TlpepactasuTenb LieHTpa obcnyxusaHua
VOC cBAsbiBaeTcA Mo TenedoHy ¢ BOAM-
Tenem aBTOMOGUIA U MbITAETCA yCTaHo-
BUTb 06BbEM HEOH6XOANMOWN MOMOLLN.

AononHuTtenbHaA uHcpopmauua
® VYcnyru no 6e3onacHOCT B CUCTEME
Volvo On Call* (cTp. 13)

® Howmep TenedoHa LueHTpa 06CnyKMBaHWA
(cTp. 20)

9 Tonbko AnA HuaepnaHaos..
10 3a uckntoveHunem V40/V40 Cross Country.

NHUTENbHOE 06opyaoBaHue

Ycnyru nopaepxku B cucteme Volvo
On Call*

Yenyrv noanep kv mpeaHasHayveHb! 4717 OKa-
3aHWA MOMOLLM B CJlyHae Kpaxu unm Heobxo-
AMMOCTY OTKPbITb aBTOMOOU/Tb ANCTaH-
LMOHHO, €C/i1 Bbl OCTaBuIn B aBToMobusie
WN TOTEPAIN KITHOYM.

Yenyru nogaepxkum Volvo cnocobCcTByOT CHU-
YKEHMIO BEPOATHOCTU yTepw BrafenbLem
aBToMObUNA. Kpome Toro, B cnyyae yroHa
aBTOMO6MIA ero MOXHO BbICleAnTb U Npu
Heobx0AMMOCTN 3ab6NoKMpoBaTh ABUraTerb.

Ecnun aBToMO6Mb 06€CTOYUEH, NOAKNtoYaeTcA
pesepBHbI akkymynaTop VOC.

Kpowme nakeTa ycnyr no 6e3onacHOCT¥ 1 Noa-
L[EepXXKe Ha HEKOTOPbIX PbIHKax Mo onuuu
npepfnaraeTcA paclMpeHHan cucTema noa-
LEPXKKU:

CuvcTema noaaepXku cepTugmumpoBaHa
cornacHo Stichting VBV, koTopas cooTBeT-

cTByeT TpebosaHuamM Track & Tracing, TT03.%
10

OSTHUTENBHYIO MH(OPMaLMio CM. BeeaeHve.

Go4ges7

N3BelleHne o NPOHMKHOBEHUU B
aBToOMO6OuUNb

ABTOMaTUYECKUIA CUrHAN B LIEHTP 0BCNyXuUBa-
HuA VOC B criyyae B3fioma Unu yroHa aBTo-
Mo6unA (ecnv B aBToMobMIEe BKOYEHa Npo-
TVMBOYrOHHaA CUrHanmaaums).

MHbopmauma B LeHTp obcnyxusanma VOC
nocTynaeT aBTOMaTUYECKM Yepes onpeneneH-
HOe BpeMA Mocre BKIMIOYEHWA OXPaHHOW CuUr-
Hanmsauun asTomobuns. MNocne oTKYeHNA
CUrHanM3aumm ¢ NoMOLLbO ANCTaHUMOHHOTrO
Kntoya AeyicTBre YCIyr NpeKpaLLaeTca.

OnpepeneHne MECTOHaAX0XAeHUA Npu
yroHe aBromo6unsa

Ecnv noatsep)xaeH yroH unu npoTmeonpas-
Hoe ucronb3oBaHne aBToMo6UnA, Bnageney
aBTOMOGUIA COBMECTHO C MONMLUMEN U LieH-
Tpom obcnyxusanma VOC MoryT npuntu K
COrNaLLEHMIO O BbICNEXUBaHUM aBTOMOBUNA.
LlenTtp o6cnyxusanna VOC HanpaenAeT




coobLieHre B aBTOMO6UIb, 4TOObI onpeae-
NNTb MECTOMNONOXeHNe aBToMobunA. lNocne
3TOro obpalleHre nocTynaeT B NOMULIMIO UMK
Opyrve opraHbl BNacTu.

BHUMAHUE

Ycnyra BbINOMHAETCA JaXke, eCNN YroH
OCYLLECTBIIEH C MOMOLLbIO ANCTAHLMOH-
HOro Kro4a aBTomMobuna.

AucTtaHuuoHHanA pa3bnokupoBkKa
3aMKoB

Ecnun aucTaHUMOHHbBIN KNoY yTEPAH unu
3anepT B aBTOMObUEe, aBTOMOBWIb MOXHO
OTKPbITb AUCTAHLMOHHO B TeYeHue 6nvkain-
wux 14 gHen Yepes LEeHTP 06CNy>XMBaHMA
VOC, noaTBepavB LOMYCK C MOMOLLbIO Ael-
ctBytowero PIN-koga. B aTom cnyyae no B3a-
VMHOMY COrnalleHuio LeHTp obCcnyxvnBaHua
VOC gncTaHUMOHHO OTNMPaeT aBToMObUIb.

OncTaHUMOHHBbIN uMMo6unainsep'?
KoHTpornb 1 6110kMpoBKa ABuratena yrHaH-
HOro aBTOMOGUNA.

B cnyyae yroHa aBTomMo6vnA BnageneL, nm
npeAcTaBuTeSNb BNacTy obpallaeTcaA B LEHTP
ob6cnyxusaHua VOC.

11 HekoTopble pbIHKY.
12 Tonbko AnA HuaepnaHaoB.
13 3a ucknoyennem V40/V40 Cross Country.

BHUMAHUE

Vcnyra BbIMNOJSIHAETCA OaXe, eClin YyroH
ocyuleCTBsieH C NOMOLbIO ANCTaHUNOH-
HOrO Kroya aBToMobunA.

Mocne pasroeopa ¢ NpefAcTaBUTENEM BMacTu
LeHTp obenyxusaHna VOC peaktnsmpyeT
[MCTaHLUMOHHbIE KoUK, YTOObI He AONYCTUTb
nyck asuratens. 3a6noknpoBaHHbIN ABura-
Tenb MOXHO BHOBb 3anyCTUTb nocne obpatie-
HWA B LeHTp obcnyxmsaHnA VOC v noateep-
XAeHvA gonycka ferctayowmm PIN-koaom. B
3TOM cny4yae LeHTp obcnyxmsaHna VOC
BHOBb aKTVBMPYET aBTOMOOWIb.

HecaHkuuoHupoBaHHOE nNepemeLyeHue
(UMD)*12, 13

UMD (Unauthorized Movement Detection) -
3TO CMCTEMA KOHTPOJIA 32 HECaHKLMOHMPO-
BaHHbIM NepemMeLLeHneM aBTOMO6UNA.

HecaHkuMoHnpoBaHHOE nepemelleHne o3Ha-
YaeT, 4To aBTOMO6UITb NepemeLlaeTca ¢
HepaboTatowwmm geuratenem. Ecnu cuctema
perncTpypyeT HecaHKLMOHMPOBaHHOE nepe-
MeLleHne aBToMobuna, nHopmaumna 06 3Tom
aBTOMaTUYeCKM NOCTYMNaeT B LIEHTP 06Cnyxu-
BaHua VOC.

MprmMepomM HecaHKLIMOHMPOBaHHOMO Nepeme-
LieHuA ABNAeTCA BYKCMPOBKA UMW norpyska v
TpaHcnopTUpoBKa Ha nnaTtdopme. MNomHuTe,

NbHOE 060pyAoBaHMe

4TO, HaNpuUMep, Nnepeesa Ha Napome Unu
noespe TaKkxe paccMaTpuBaeTcA, Kak
HecaHKLIMOHMPOBaHHOE NepeMeLLeHNe, Tak
Kak aBuratenb B 9TOM cny4dae He paboTaeT. B
Takmx cnyyanax dpyHkumnio UMD Heob6xoanmo
BPEMEHHO OTK/Io4aTh (B PyKOBOACTBE ANA
Brnagensua cMm. pasgen OrpaHnyeHHbINn pexmm
OXPaHHOW curHanmaaumm).

AononHutenbHaA nHdopmauma
® Howmep TenedoHa LeHTpa o6CnyXuBaHna
(cTp. 20)

® PIN-kog ana Volvo On Call* (cTp. 21)

OSTHUTENBHYIO MH(OPMaLMio cM. BeeaeHve.
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Kak oTKpbITb aBTOMOOGUIIb U3 LieHTPa
obcnyxusaHua

UIHCTpyKUMA 10 ANCTaHUMOHHOM pa3b/10Ku-
pOBKe 3aMKOB aBTOMOOUIIA.

1. O6patutechb B UeHTp obcnyxusaxHua VOC
(cTp. 20).

2. Tlocne Toro Kak LieHTp 06CnyXvBaHna
VOC nony4aet noarsepxaatowmii PIN-
koA OT BnafesnbLa asToMobuna unu apy-
roro aBTOpU30BaHHOro finLa, No cornaco-
BaHWIO C HAM B aBTOMO6UNb NnocTynaet
curHan o pasbroKMpoBaHuM 3aMKOB.

3. YTt06bl pas3brnokmpoBaTb 3aMKu LBEPEN,
HEOBXOANMO OTKPbITh KPbILLKY/ABEPb
6araxHuka. [1sa pasa HaXxMmuTe CeHcop-
Hyto Knasuwy' nnm noTaHuTe 3a pyuky’'®.

[ ] BHUMAHVE

Ecnu Kpbllwka/3aaHAA aBepb 6araxHyka
He OTKPbIBAETCA B TEYEHNE BPEMEHH,
YCTaHOBMEHHOrO LIEHTPOM 06Cy>XBaHUA
VOC, KpbllwKa/3agHAA ABepb baraxHuka
CHOBa 3anupaeTcA.

14 OtHocwuTeA Kk V60, V70 n XC60.
15 OTHocwuTCA K S60.

4. [ocne oTKpbITUA ABeEPeN, cpaboTaeT
OXpaHHaA curHanusaumsa asToMobunA.
YT106b! OTK/OYNTL CUrHANM3aLMIo,
HaXXMUTE Ha KHOMKY OTNMpaHuA Ha
ONCTaHUMOHHOM KItoYe Unv BCTaBbTe
OVCTaHUMOHHbIN KNtoY B 3aMOK 3arycka.

[ ] BHUMAHVE

Ecnv aBTOMO6MMb HAXoAMTCA, Hanpumep,

B rapaxe, ANCTaHUMOHHOMY OTMMPaHWo

MOXET nomeLuaTtb crnabbli npuem curHana.

AononHutenbHaA nuHcpopmaumna

® VYcnyru nogaepxku B cucteme Volvo On
Call* (cTp. 14)

® PIN-koa ana Volvo On Call* (cTp. 21)
Volvo On Call* MobunbHoe npunoXxeHue
(cTp.9)

bHOe 06opyAoBaHue, AONONHUTENBHYIO MHpopMaLumio cM. BBeaeHve.

Onuuu meHio ana Volvo On Call*

0630p BO3MOXHBIX OIMLMI N HACTPOEK MEHIO
cuctemsl VOC.

YT106b! OTKPbLITL MEeHI0: Haxxmute kHonky MY
CAR, HaxxmuTe MY CAR eLle pas, 4To6bl
OTKPbITb KOHTEKCTHOE MEHIO, B KOTOPOM Bbl
HavpeTe meHio VOC.

MUHdopmauma o cepBuUc-LeHTpe
SOs
On Call
3amok

Bnokup./pa36nokuposka
kHornok SOS n On Call

AKTVBMPOBATb NOAMMCKY

AKTMBMPOBATL CEPBUC

[AononHutenbHaA nHdopmaumna
® licnonb3oBaHue Volvo On Call* (cTp. 6)

® Coobuenunsa Volvo On Call* Ha gucnnee
(cTp. 17)

® (0630p cuctemsl Volvo On Call* (cTp. 6)
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Coo6weHua Volvo On Call* Ha 01
avcnsee

VOC aBTOMaTN4eCKM rMokasbiBaeT Heobxoau-
Mble MHGHOPMAaLMOHHbIE COOBLLEHUA.

® MecTononoXeHne He HangeHo — CM.
HocTtynHocTb (cTp. 5).

o CepBUC BpeMEeHHO HegOoCTYMEH — CM.
[ocTtynHocTs (cTp. 5). CooblieHne noka-
3blBaeTCA Ha Aucrnee.

® Cucrtema Volvo On Call Tpebyetca
pemoHT — VOC He hyHKLUMOHMPYET.
ObpaTnTech 3a MOMOLLbIO K BalLeMy
ovnepy Volvo. CoobLieHune nokasbiBaeTcA
B KOMOWHMPOBAHHOM Npubope.

® [oanucka Ha Volvo On Call ckopo
3aKOHYUTCA — CPOK AENCTBUA MOAMUCKN
VOC ckopo 3akaH4nsaetcA. ObpatnTtecb
B LeHTp obcnyxmBanua VOC (cTp. 20).
CoobLieHune nokasbiBaeTcA B KOMOGUHUPO-
BaHHOM npubope.

AononHuTtenbHaA uHcpopmMauua

® 0630p cuctembl Volvo On Call* (cTp. 6)

® Volvo On Call* (cTp. 5)

®  Onuun meHto ana Volvo On Call* (ctp. 16)

LMA/pononHuTensHoe o6opyaoBaHue, AONONHUTENBHYIO MHpopmaumio cM. BeeaeHve. 17
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AocTtynHocTb Volvo On Call*

cuctema npeaaraeTcA B 60/1bLLIOM KOSInYec-

Kapta pervoHos, rae aevicteyet VOC. 3oHa TB€ CTpaH. AKTyarlbHylo MHGhopMaLmio Bbl
[€VCTBUA yCryr MOCTOAHHO PACLUMPAETCA, 1 MoXeTe rofy4nTb y Ballero auepa Volvo.

G046403

Hevictene Volvo On Call pacripocTpaHAETCA Ha 3aTEMHEHHbIE CTPaHbl/PEernoHbI.

bHOe 06opyAoBaHue, AONONHUTENBHYIO MHpopMaLumio cM. BBeaeHve.
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AononHutenbHaA uHcpopmMauma
® Homep TenedoHa LeHTpa 06CnyKMBaHWA
(cTp. 20)
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01 Homep TenedoHa ueHTpa

obcnyxusaHua

Ha6op Homepa B cTpaHe npoxuBaHua | Habop Homepa u3-3a rpaHuLbl

LLiseumna 020 55 55 66 +46 31 51 83 35
Hopserua 800 30 060 +47 22 32 39 50
Hanwua 070 21 50 53 +45 70 21 50 53
BennkobputaHua 0800 587 9848 +44 20 860 39 848
WTanua 02 26629 271 +39 02 26629 271
DuHNAHAWA 09 374 77 310 +358 9 374 77 310
DpaHumA 0810 800 454 +33149937279
lonnaHgmA 020 851 2278 +31 20 851 2278
Benbrua 02 773 62 22 +32 2 773 62 22
JTiokcembypr (LleHTp obcnyxunBaHuna HaxoautcA B benb- +322 773 62 22 +322 773 62 22
rmn)

I'Iop)TyranMﬂ (LleHTp ob6cnyxuBaHuA HaxoamTca Bo ®paH-  +33 810 800 454 +33 149937279
(I

l'epmanunA 089 2080 187 47 +49 8920 80 1 87 47
WcnanuAa 091 325 5509 +34 91 325 5509
LLIBenuapua 044 283 35 70 +41 44 283 35 70
Poccuna +74 9 57 80 50 08 +74 9 57 80 50 08
ABcTpyYA +43 1 525 03 6244 +43 1 525 03 6244

-



PIN-koa ana Volvo On Call*

B yensax 6esornacHocty PIN-kog vcrosb-
3yeTcA ANA uaeHTUbUKaLmm rMosib30BaTesid,
umeroLyero goctyrn K ycryram VOC.

YeTbipexaHayHblii PIN-koa, kOoTopbIi Bbl
nosny4unu nocne Toro, Kak Aunep akTuBMpo-
Ban Ball aboHeMeHT, B LienAax 6e30nacHocTu
ncnonb3yeTcA AnA naeHTudrKaumm nonb3o-
BaTeNA, MMEIOLLEro JOCTYN K onpeaeneHHbIX
ycnyram VOC, Hanpumep, OTKpbiBaTb aBTOMO-
6unb Yepes LeHTp obcnyxusanma VOC

(cTp. 14) nnn cospaeaTtb YYETHYIO 3an1ch ANA
MOBWBHOro NpUnoXeHusa (cTp. 9).

Ecnu Bbl 3a6b1nu nnin XoTuTe USMEHUTb
PIN-kon

Ecnu Bbl 3a6binn PIN-KoA nnn xotuTe ero
N3MEHUTb (Hanpvmep, Bbl KYyNunn aBToMo6ub
¢ npoberom), o6paTuTeCh K Ballemy aunepy
nnu HaxxmuTe kHorky ON CALL B aBTOMO-
6une. B Baw aapec 6yneT oTnpasneH HOBbIN
Kon.

B npuno)XeHun HeCKosnbKo pa3 ykasaH
HeBepHbii PIN-kopq

Y4yeTHanA 3anucb 610KMpyeTcA nocne Toro,
KaK OeCATb pa3 NoApAA YKa3aH HEBEPHbI
PIN-koga. YTo6bl BHOBb MCMOMb30BaThb NPUo-
XeHne, Heobxoanmo BbIbpaTb HoBbI PIN-kog
1 CO3[aTb HOBYIO yHETHYIO 3anuchb. lNpoLe-
Aypa aHanorv4Ha cosgaHuio npeabiayLen
YHETHOIN 3anmcu NPUMoXKeHnA.

AdononHuTtenbHaA uHcpopmauuna

Yenyrun nogaepxku B cucteme Volvo On
Call* (ctp. 14)

Volvo On Call* MobunbHoe NpunoxxeHve
(ctp. 9)

CwneHa Bnagenbua asToMobuna ¢ Volvo
On Call* (cTp. 21)

16 Tonbko aBTOMOGWNMN, KOTOPbIE MOXHO MOAKMOYNTE K CETU VIHTEPHET.

NHUTENbHOEe 06opyaoBaHue

CwmeHa BnagenbLa aBTomo6uns ¢
Volvo On Call*

lNpu cmeHe BriaaesnsLa aBTOMObUIA HEO6XO-
AMMO 06A3aTesIbHO CMEHUTL B/1aaesibLia 3ToM
yenyrm.

3akpbiTue ycnyru VOC

Mpw cmeHe Bnagensua asToMobuna aunep
Volvo nomoxeT Bam 3akpbiTb ycryry VOC.
[Ounep anHynupyeT noanucky VOC u ynanAet
MNCTOPWMIO 3TOW YCIYru.

[Mpu cmeHe BnagensLa HEO6X0ANMO U3Me-
HUTb NepcoHalrbHble HaCTpOVIKM B aBTOMO-
6une Ha NCXoAHbIe 3aBOACKUE HaCTpOVIKM16, B
PyKOBOACTBE AJ1A Bnanenobua cM. pasgen
CwmeHa Bnagenbua.

Moaknto4yeHue ycnyru VOC
B cnyyae nokynku noaep>kaHHoOro aBToMo-
6una c ycnyron VOC:

HoBhbIi Bnapenew obpaliaeTcA K CBOemy
OMnepy, KoTopble NepenucbiBaeT ocTaBLleecA
BpemA fencteua noanuckn VOC Ha HOBOro
Bnagenbua. O4eHb BaXKHO U3MEHUTb KOHTaKT-
Hble [aHHble, TaK Kak 3TO NO3BOMAET Ael-
cTtBoBaTb ycnyre VOC v npu 3ToM 3aKpblBaeT
[OCTYyN npeapblayLiero Bnagenbua K Ncnosnb-
30BaHUIo ycnyr B aBTomobune. HoBbii Bnage-
ey nony4aeT YeTblipexa3HadHbln PIN-kopa,
KOTOpbIV TpebyeTcA AnA naeHTudukaumm
3TOro YenoBeka kak HOBOro Bragenbua (Mnv

OSTHUTENBHYIO MH(OPMaLMio cM. BeeaeHve.

01 Volvo On Call (vOC) '
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01 aBTOPMU30BaAHHOIoO J'II/ILla), nMerowlero ocTtyn K

onpepenerHbiM ycnyram VOC.

MepcoHanbHble faHHble

lMepcoHaribHble AaHHbIE, CBA3aHHbIE C BbIMO/I-
Herunem ycnyr VOC.

Baw nmnopTep Volvo, cm. Tabnuuy Huxe, n
Volvo Car Corporation HeCcyT OTBETCTBEH-
HOCTb 3a NepCcoHasibHble faHHble, KOTOpble
MCMNOJIb3YIOTCA B CBA3M C BbIMNOSIHEHWEM YCIyT
VOC. Ncnonb3oBaHue 3TUX faHHbIX COBEP-
LwaeTcA HaanexatymMm o6pa3om 1 B COOTBET-
CTBUW C AEACTBYIOLMMMN 3aKOHOA4ATENbHbLIMU
HOpMamMu B OTHOLLEHUN OBpalLLeHnA C Nepco-
HanbHbIMW LAHHBIMU.

Benbrua Volvo Cars NV

AHrnvAa Volvo Car UK Ltd

®paHumA Volvo Automobiles France
SAS

lfonnangna  Volvo Cars Nederland B.V.

Wtanua Volvo Auto ltalia S.p.A.

Hopseruna Volvo Personbiler Norge AS

Moptyranma Volvo Car Portugal S.A.

Poccua Limited Liability Company
Volvo Cars

Mcnanua Volvo Car Espafia S.L.

Lliseuna Volvo Personbilar Sverige
AB

lepmanusa Volvo Car Germany GmbH

®unnangna  Volvo Auto Oy Ab

[aHuna Volvo Personvagne
Danmark A/S

AscTpuA Volvo Car Austria GmbH

Lliseriuapua  Volvo Automobile (Schweiz)

AG

MopAapgok obpalieHuA ¢ AaHHbIMU
MepcoHarnbHble AaHHbIE UCMOMBb3YTCA KOM-
naHueit Volvo 1 ee napTHepamu B CTpaHax
EU/EES v B gpyrux cTpaHax AnA npegocra-
BNEHWA 1 pa3paboTKm YCryr, CBA3aHHbIX C
cuctemon VOC.

Mcl'loﬂb3yeMble nepcoHarsbHble
AaHHble

V|C|'|Oﬂb3yeMble nepcoHaribHble AaHHble OTHO-
CATCA K TPEeM OCHOBHbIM KaTeropuam.

® [lepcoHarnbHble faHHbIe, KOTOPbIE KITMEHT
cam npefocTaBui NPy akTUBMPOBAHWN
ycnyr VOC v Bo BpemaA ApYrnx KOHTakToB
¢ Volvo, nmenHo, ®NO, agpec, Homep

-



TenedoHa, TUN ycryri, CPoK AeNCTBUA
yCnyru.

® B cny4ae BO3HUKHOBEHWA CUTyaLuK,
BK/TFOYEHHOW B Ai@HHYI0 YCIyry, U3 aBTo-
MobunA aBToOMaTUYeCKN oTnpasnaeTcA
nHpopmauma. B aTom coobLyeHnn coaep-
XKUTCA nHpopmauma 06 naeHTuhunka-
umoHHoM Homepe aBTomobuna (VIN), duk-
cupyeTcA BPeMsA UCMOSb30BaHWA YCIyru,
VN ycnyru, cpabatbiBanv v NoayLKn
6e3onacHoCTH, cpabaTtbiBanu i1 HATAXU-
Tenu pemHein 6e30nNacHOCTH, KONMMYECTBO
TOMMMBA Ha AaHHbIN MOMEHT, hakTu4e-
ckasf Temnepartypa BHyTPU U CHapy»Xu
aBTOMOGUNA, 3anepTbl NN OTKPbITHI
OBEPU U OKHa, a TakxXe NnocnefHue LWecTb
rokasaTenein CKopocTu aBToMobuna n
HanpasfieHVA ABWKEHWA.

® [IpoyaA nHpopmauua, CBA3aHHAA C KIu-
eHTOM, — TenedoHHbIE NeperoBopbl ¢
naccaxupamy aBTomobunsa, LeHTp obcny-
XKUBaHWA, NPeAoCTaBNBLUNIA AaHHYIO
YCAyry 1 3anvcu, caenaHHble onepaTopom
3TOro LeHTpa.

Kpyr nuu, umerowmx AocTyn K
nepcoHasnbHbIM AaHHbIM

Volvo npusnekaeT K NpefocTaBieHno AaH-
HOI ycnyru cybnocTaBLMKoB. 3T cybno-
CTaBLUMKM AENCTBYIOT No 3aaaHuto Volvo n
MOTYT UCMOJIb30BaTh NEPCOHASbHBIE AaHHbIE
TONbKO B TOM 06beMe, KOTOPbIN TpebyeTcA
[ONA NPefoCTaBneHVA BbIMOSIHAEMOW YCIyru.
Bce cybnocTaBLmky paboTatoT B pamKax
[0roBopa, KOTOpPbI 06A3bIBAET UX COBNIO-

AaTtb KOHCbI/I,EI,eHLl,I/laJ'IbHOCTb N nCnonb3oBaTb
nepcoHaribHble AaHHble B COOTBETCTBUU C
,D.el\/IICTByIOU.I,VIM 3aKoHO4aTesIbCTBOM.

MopARoK xpaHeHUA AaHHbIX
[MepcoHanbHble AaHHble, KOTOPbIe HEOBXO-
ovmbl ana npepoctasnennsa yenyr VOC, xpa-
HATCA B TEYeHWe CpoKa AeNCTBMA JorosBopa u
nanee He 6onee TOro cpoka, KoTopbIv Tpe-
6yeTtca Volvo anA BbINosHeHMA cBOux obA3a-
TenbCTBa B COOTBETCTBUN C 3aKOHOM U ApYy-
r’MMU HOPMaTUBHBbIMW [OKYMEHTaMu. [JaHHble,
KOTOpble CO34al0TCA NPU NOABNEHUN CUTYa-
umn, BktoveHHown B yenyry VOC, xpaHATcA
TpW MecALa C MOMEHTa BO3HUKHOBEHNA
cobbITHA.

YTo4HeHue U BbINUCKa U3 peructpa
AaHHbIX

YacTHble nvua MmetoT NpaBo noTpebosBaTb
1crnpaBnTb OLWMBOYHbIE AAHHBIE U MOMYYUTb
BbINUCKY U3 PErncTpa AaHHbIX C ykasaHuem
nepcoHanbHbIX AaHHbIX, B KOTOPbIE 6binn
BHECEeHbl U3MeHeHWA. [11A BHeceHnA n3meHe-
HWI B NepcoHanbHbIe AaHHbIe creyeT obpar-
UTbCA B OTAeN paboTbl C KIUEHTaMW komna-
Hum Volvo. 3anpoc o npefocTaBneHm Bbinm-
CKV U3 perncTpa noaaeTcA B MMCbMEHHOM
BuAe, [OMKEH 6blTb MOANUCaH 3aABUTENEM, U
B Hem ykasbiBaeTcA ®UO, agpec n permctpa-
LIMOHHBIA HOMEpP KnueHTa. 3anpoc cregyeT
oTNpaBuTb B OTAeN 06paboTKn NnepcoHarb-
HbIX AaHHbIX Mo agpecy: Volvo Personvagnar
AB, Personuppgiftsombudet, Avd. 50090,
HB3S, 405 31 Géteborg, Sverige.

Cornacue Ha ucrnosnb3oBaHue
rnepcoHaribHbIX AaHHbIX

AKTMBMPOBaHUEM AaHHOrO abOHEMEHTa B
COOTBETCTBUM C YCIOBUAMMU, YKa3aHHbIMU B
VHCTPYKLMW, COAepKalleincA B AaHHOM AOKY-
MeHTe, Nonb3oBaTesb AaeT CBOe cornacue Ha
MCMonb30BaHNe NepcoHanbHbIX AaHHbBIX, CBA-
3aHHbIX C BbinonHeHnem ycnyr VOC.
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