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VOLVO ON CALL

̫͇͔͔͐͢ ͕͚͓͔͙͋͑͌ ͕͖͏͉͇͙͌͘͢ ͚͔͛͑͝͏͏ ͘͏͙͓͌͘͢ Volvo On Call. ̫͒ͦ
͇͈͕͙͗͢ ͘͏͙͓͌͘͢ ͙͈͚͙͗͌͌ͦ͘ ͙͉͚͇͋͌͐ͥͦ͘͠ ͖͕͖͋͏͇͑͘.

̳͢ ͖͕͙͕͔͔͕ͦ͘ ͖͕͉͕͗͋͏͓ ͇͈͕͙͗͢ ͖͕ ͚͚͔͒͌͟͞͏ͥ ͔͇͌͐͟ ͖͕͚͗͋͑‐
͝͏͏. ̺͕͉͔͙͉͕͉͇͔͌͗͌͘͘͟͏ͦ ͓͕͚͙͊ ͖͗͏͉͕͋͏͙ͣ ͑ ͙͕͓͚, ͙͕͞ ͏͔͕͛͗‐

͓͇͝͏ͦ, ͕͖͏͇͔͘͏ͦ ͏ ͏͙͇͒͒ͥ͗͘͝͏͏, ͖͙͇͉͔͔͗͌͋͒͌͌͘͢ ͉ ͙͕͓ͤ ͕͖͕͋͒‐
͔͔͌͏͏, ͈͚͚͙͋ ͕͙͒͏͇͙ͣͦ͘͞ ͕͙ ͕͓͖͙͇͑͒͌͑͝͏͏ ͇͉͙͕͓͕͈͏͒ͦ. ̳͢
͕͇͔͓͗ͦ͌͘͜ ͎͇ ͕͈͕͐͘ ͖͇͉͕͗ ͉͔͕͘͏͙ͣ ͏͎͓͔͔͌͌͏ͦ ͈͎͌ ͖͉͇͗͌͋͗͏‐
͙͔͕͕͌͒ͣ͊ ͚͉͕͓͔͌͋͒͌͏ͦ.
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͘͏͙͓͌͌͘ Volvo On Call*

7

Volvo On Call* ͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͒‐
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͎͌͗͌͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo
On Call* 

13

̫͕͙͚͖͔͕͙ͣ͘͘ Volvo On Call* 14

̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝ ͕͈͚͒͘‐
͍͏͉͇͔͏ͦ Volvo On Call* 

17

PIN-͕͑͋ ͋͒ͦ Volvo On Call* 19

̸͓͔͇͌ ͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͘
Volvo On Call*

19

̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢ 20

̸̵̷̴̧̫̬̭̯̬



VOLVO ON CALL (VOC)



VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.4

Volvo On Call*
Volvo On Call (VOC)* – ͙͕ͤ ͕͖͕͔͋͒͏͙͔͇͌͒ͣͦ
͚͚͇͒͊͘, ͔͇ ͕͙͕͚͑͗ͥ ͓͕͍͙͌ ͖͕͖͋͏͇͙ͣͦ͘͘
͉͇͒͋͌͒͌͝ Volvo. ̩ ͖͕͖͋͏͚͑͘ ͉͕͙͋ͦ͜ ͚͚͒͊͘͏
͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏, ͖͕͍͋͋͌͗͑͌ ͏ ͖͕͉͔͌͢͟‐
͔͕͓͚ ͕͓͕͙͚͑͛͗.

̸͏͙͓͇͌͘ VOC ͖͕͔͇͋͑͒ͥ͌͞ ͑ ͘͏͙͓͇͓͌͘ SRS ͏
͕͇͔͔͕͗͐͜ ͘͏͔͇͊͒͏͎͇͝͏͏ ͇͉͙͕͓͕͈͏͒ͦ, ͇
͙͇͍͑͌ ͚͗ͦ͋ ͚͋͗͊͏͜ ͘͏͙͓͌͘ (͔͇͖͗͏͓͌͗, ͎͇͓‐
͕͉͑ ͏ ͑͒͏͓͇͙-͕͔͙͕͑͗͒ͦ). ̩ ͇͉͙͕͓͕͈͏͒ͣ
͉͙͕͔͗͌͘ ͓͕͓͋͌, ͕͈͖͌͌͘͞͏͉͇ͥ͠͏͐ ͉͎ͦͣ͘ ͘
͚͚͇͓͒͊͘͏ VOC.

̫͕͙͚͖͔͕͙ͣ͘͘
̶͕͒͌͘ ͙͕͕͊, ͇͑͑ ͋͏͙͇͔͘͝͏͕͔͔͐͢ ͑͒ͥ͞ ͉͔͕͢‐
͘͏͙ͦ͘ ͏͎ ͇͉͙͕͓͕͈͏͒ͦ, ͚͔͛͑͝͏͏ ͘͏͙͓͌͘͢
͕͙͚͖͔͋͘͢ ͉ ͔͖͉͔͕͓͌͗͌͗͢ ͍͗͌͏͓͌ ͉ ͙͔͌͌͞͏͌
5 ͚͙͕͑͘, ͇ ͎͇͙͓͌ ͕͋͏͔ ͇͎͗ ͉ ͇͘͞ ͉ ͙͔͌͌͞͏͌
͚͒͌͋ͥ͘͠͏͜ 17 ͚͙͕͑͘. ̶͕ ͏͙͔͌͌͘͞͏͏ 22 ͚͙͕͑͘
͘͏͙͓͇͌͘ ͕͙͇͙͑͒ͥ͌ͦ͘͞ ͕͋ ͎͇͖͚͇͑͘ ͉͋͏͇͙͊͌͒ͦ.

̫͒ͦ ͕͖͔͗͌͋͌͒͌͏ͦ ͓͙͕͔͇͕͍͔͌͋͌͘͜͏ͦ ͇͉͙͕͓͕‐
͈͏͒ͦ ͉ ͘͏͙͓͌͌͘ ͏͖͕͎͚͙͒ͣͥͦ͘͘ ͇͔͔͋͌͢ GNSS
(Global Navigation Satellite System). ̳͕͓͋͌,
͉͙͕͔͔͗͌͐͘͢ ͉ ͇͉͙͕͓͕͈͏͒ͣ, ͏͖͕͎͚͙͒ͣͥͦ͘͘
͋͒ͦ ͉͎ͦ͘͏ ͘ ͔͙͕͓͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͏
͓͕͈͏͔͓͒ͣ͢ ͖͗͏͕͍͔͒͌͏͓͌ VOC.

̶̷̵̸̷̴̬̫̹̬̬̭̬̯̬
̸͏͙͓͇͌͘ ͙͉͚͙͋͌͐͌͘ ͙͕͕͒ͣ͑ ͉ ͙͌͜ ͗͌͊͏͕‐
͔͇͜, ͊͋͌ ͖͇͙͔͗͌͗͢ VOC ͕͈͖͌͌͘͞͏͉͇͙ͥ
͖͕͙͑͗͢͏͌ ͉ ͙͌͘͏ ͕͙͕͉͕͐͘ ͉͎ͦ͘͏, ͏ ͔͇ ͙͌͜
͔͇͗͑͢͜, ͊͋͌ ͙͇ͤ ͚͍͈͇͒͘ ͕͙͚͖͔͇͋͘.

̱͇͑ ͏ ͉ ͚͇͒͌͘͞ ͘ ͓͕͈͏͔͓͒ͣ͢͏ ͙͕͌͒͌͛‐
͔͇͓͏ ͇͙͓͕͔͛͌͗͌͘͢ ͖͕͓͌͜͏ ͏͒͏ ͇͈͇͒ͦ͘
͖͕͍͇͋͋͌͗͑ ͘͏͔͇͇͊͒ ͓͕͚͙͊ ͖͗͏͉͕͋͏͙ͣ ͑
͕͙͇͎͚͑ ͉ ͖͕͕͋͌͋͘͏͔͔͌͏͏, ͔͇͖͗͏͓͌͗, ͉
͔͇͏͓͔͌͌͌ ͔͇͔͔͌͒͌͘͢͜ ͗͌͊͏͕͔͇͜.

̶͕͖͋͏͇͑͘
̶͕͖͋͏͇͑͘ ͇͙͑͏͉͏͚͙͗͌ͦ͘ ͕͔͕͉͓͔͔͕͋͗͌͌ ͘
͖͗͏͕͈͙͔͗͌͌͏͓͌ ͇͉͙͕͓͕͈͏͒ͦ, ͕͇͑͊͋ ͇͙͑͏͉͏‐
͚͙͗͌ͦ͘ ͘͏͙͓͇͌͘. ̶͕͖͋͏͇͑͘ ͙͉͚͙͋͌͐͌͘ ͉ ͙͌͌͞‐
͔͏͌ ͕͖͔͔͕͕͗͌͋͌͒͌͊ ͕͇͗͑͘, ͕͙͕͑͗͐͢ ͓͕͍͔͕
͖͕͉͇͙͗͋͒͌ͣ. ̸͕͗͑ ͙͉͋͌͐͘͏ͦ ͖͕͖͋͏͑͘͏ ͎͇͉͏‐
͘͏͙ ͕͙ ͔͇͗͑͢.

̯͔͕͓͇͛͗͝͏ͦ ͉ ͙͌͘͏ ̯͔͙͔͙͌͗͌
̫͕͖͕͔͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͕͈ ͚͚͒͊͌͘
Volvo On Call ͓͘. support.volvocars.com.

̸ ͖͕͓͕ͣͥ͠ ͖͕͔͇͔͕͕͌͗͒ͣ͊͘ Volvo ID ͉͢
͓͕͍͙͌͌ ͎͇͗͌͊͏͙͗͘͏͕͉͇͙͗ͣͦ͘ ͉ ͓͕͈͏͔͕͓͒ͣ
͖͗͏͕͍͔͒͌͏͏.

̩ ͇͎͗͋͌͒͌ Volvo ID ͚͕͉͕͙͉͇͗͑͋͘ ͋͒ͦ ͖͕͎͕͒ͣ‐
͉͇͙͌͒ͦ ͉͢ ͓͕͍͙͌͌ ͖͕͗͞͏͙͇͙ͣ ͕ ͉͕͎͓͕͍͔͕͘‐
͙ͦ͜ ͏ ͖͕͕͈͇͘͘͜ ͕͎͇͔͋͘͏ͦ Volvo ID.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̺͚͒͊͘͏ ͖͕͉͔͔͕͕͌͊͢͟ ͕͓͕͙͇͑͛͗ ͉

͘͏͙͓͌͌͘ Volvo On Call* (͙͗͘. 7)

• ̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͉ ͘͏͙͓͌͌͘ Volvo
On Call* (͙͗͘. 10)

• ̺͚͒͊͘͏ ͖͕͍͋͋͌͗͑͏ ͉ ͘͏͙͓͌͌͘ Volvo On
Call* (͙͗͘. 12)

• ̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call* (͙͗͘. 5)

http://support.volvocars.com
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* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 5

̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call*
̸͏͙͓͇͌͘ Volvo On Call (VOC) ͇͙͑͏͉͏͚͙͗͌ͦ͘ ͘
͖͕͓͕ͣͥ͠ ͕͔͕͋͐ ͏͎ ͉͚͋͜ ͔͕͖͕͑͑ ͔͇ ͖͕͙͕͕͒͞‐
͔͕͐ ͕͔͕͑͒͘͏ ͏͒͏ ͉͈͕͕͓͗͢ ͕͖͝͏͏ ͔͇ ͔͌͝‐
͙͇͔͕͓͗͒ͣ ͋͏͖͒͌͌͘. ̴͇ ͔͙͇͔͕͓͌͗͒ͣ͝ ͋͏͘‐
͖͒͌͌ ͓͕͍͔͕ ͙͇͍͑͌ ͉͈͇͙͗ͣ͢ ͚͋͗͊͏͌
͔͇͙͕͗͐͑͘͏.

VOC ͎͇͖͚͇͙͑͌ͦ͘͘ ͇͉͙͕͓͇͙͏͌͑͘͞͏ ͖͗͏ ͇͈͇͗͘‐
͙͉͇͔͢͏͏ ͘͏͙͓͌͘ ͈͎͕͖͇͔͕͙͌͘͘͏ ͇͉͙͕͓͕͈͏͒ͦ,
͔͇͖͗͏͓͌͗, ͉ ͚͇͒͌͘͞ ͇͉͇͗͏͏ ͘ ͇͙͑͏͕͉͇͔͗͏͓͌
͖͔͇͙͍͗͌͋ͦ͏͙͌͒͌͐ ͓͔͗͌͌͐ ͈͎͕͖͇͔͕͙͌͘͘͏ ͏
͖͕͚͋͌͑͟ ͈͎͕͖͇͔͕͙͌͘͘͏. ̧͉͙͕͓͕͈͏͒ͣ ͇͉͙͕͓͇‐
͙͏͌͑͘͞͏ ͉͎͉͇͙ͦ͌ͦ͘͘͢ ͘ ͔͙͕͓͌͗͝ ͕͈͚͍͒͘͏͉͇‐
͔͏ͦ VOC, ͕͙͕͑͗͐͢ ͔͇͖͇͉͙͗͒ͦ͌ ͑ ͇͉͙͕͓͕͈͏͒ͥ
͔͕͈͕͌͋͜͏͓͚ͥ ͖͕͓͕ͣ͠.

̱͕͇͊͋ ͚͚͇͒͊͘ ͇͙͑͏͉͏͕͉͇͔͇͗, ͔͇ ͔͙͇͔͕͓͌͗͒ͣ͝
͋͏͖͒͌͌͘ ͖͕͇͎͉͇͙͑͌ͦ͘͢ ͘͏͓͉͕͒.

̱͔͕͖͑͏ ͔͇ ͖͕͙͕͒͑͌ ͏ ͔͇ ͔͙͇͔͕͓͌͗͒ͣ͝ ͋͏͖͒͌͌͘.

̱͔͕͖͇͑ ПЛП – ͉ ͙͔͔ͤ͑͗͌͘͢͜ ͘͏͙͚͇͝͏ͦ͜
̴͇͍͓͏͙͌ ͔͇ ͔͕͖͚͑͑ ПЛП ͉ ͖͕͙͕͕͔͕͒͐͞ ͕͔͑‐
͕͒͘͏ ͉ ͙͔͌͌͞͏͌ 2-͜ ͚͔͌͑͋͘, ͙͕͈͢͞ ͉͚͔͚͗ͥ͞
͇͙͑͏͉͏͕͉͇͙͗ͣ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏.

̱͔͕͖͇͑ ЛК CAИИ – ͉ ͚͇͒͌͘͞ ͖͕͈͓͗͒͌ ͘
͇͉͙͕͓͕͈͏͓͒͌
̴͇͍͓͏͙͌ ͔͇ ͔͕͖͚͑͑ ЛК CAИИ ͉ ͖͕͙͕͕͔͕͒͐͞
͕͔͕͑͒͘͏ ͉ ͙͔͌͌͞͏͌ 2-͜ ͚͔͌͑͋͘, ͙͕͈͢͞ ͇͙͑͏͉͏‐
͕͉͇͙͗ͣ ͚͚͚͒͊͘ ͏ ͚͙͇͔͕͉͘͏͙ͣ ͉͎ͦͣ͘ ͘ ͔͙͕͓͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ VOC.

̧͙͔͇͙͒ͣ͌͗͏͉͇ ͔͕͖͑͑͏ ЛК CAИИ
̴͇͍͓͏͙͌ Лк caии ͔͇ ͖͇͔͌͒͏ ͙͕͔͇͌͒͌͛ ͔͌͝‐
͙͇͔͕͕͗͒ͣ͊ ͋͏͖͒͌ͦ͘. ̩ ͇͉͇͓͗͑͗ͥ͌ͦ͘͘͢͠
͕͔͑͌ ͉͈͌͗͢͏͙͌ ̩͎͕͉͢.

̴̴̧̩̯̳̯̬
̱͔͕͖͇͑ ПЛП ͚͙͒͌͋͌͘ ͏͖͕͎͕͉͇͙͒ͣͣ͘
͙͕͕͒ͣ͑ ͉ ͚͇͒͌͘͞ ͇͉͇͗͏͏, ͖͗͏͙͚͖͇͘ ͈͕͒͌‐
͎͔͏ ͏͒͏ ͔͇͖͇͔͋͌͏ͦ ͔͇ ͇͉͙͕͓͕͈͏͒ͣ ͏͒͏
͖͇͇͍͘͘͏͕͉͗. ̻͚͔͑͝͏ͦ ПЛП ͖͔͇͎͔͇͗͌͋‐
͔͇͌͞ ͙͕͕͒ͣ͑ ͋͒ͦ ͙͔͔ͤ͑͗͌͘͢͜ ͘͏͙͚͇͝͏͐.
̴͕͈͕͔͕͉͇͔͔͕͌͌͘ ͏͖͕͎͕͉͇͔͒ͣ͘͏͌ ͓͕͍͙͌
͖͗͏͉͙͌͘͏ ͑ ͕͖͇͙͒͌ ͕͖͕͔͋͒͏͙͔͌͒ͣ͢͜
͚͚͒͊͘.

̱͔͕͖͚͑ ЛК CAИИ ͓͕͍͔͕ ͏͖͕͎͕͉͇͙͒ͣͣ͘
͋͒ͦ ͉͌͘͜ ͚͋͗͊͏͜ ͚͚͒͊͘, ͉͇͑͒ͥͦ͞ ͖͕͓͕ͣ͠
͔͇ ͕͕͋͗͊͌.

̶͉͇͔͗͌͗͢͏͌ ͚͚͒͊͘͏
̯͔͏͝͏͏͕͉͇͔͔͚͗ͥ ͚͚͚͒͊͘ ͓͕͍͔͕ ͖͉͇͙͗͌͗ͣ ͉
͙͔͌͌͞͏͌ 8 ͚͔͌͑͋͘, ͌͒͘͏ ͔͇ ͔͙͇͔͕͓͌͗͒ͣ͝ ͋͏͘‐
͖͒͌͌ ͔͇͍͇͙ͣ ̮͇͉͌͗͟͏͙ͣ ͉͎͕͉͢.

̴͇͙͕͗͐͑͘͏
̩͈͕͗͢ ͕͖͝͏͐ ͏ ͔͇͙͕͗͐͑͘͏ ͘͏͙͓͌͘͢ ͉͖͕͒͢‐
͔͙ͦͥͦ͘ ͔͇ ͔͙͇͔͕͓͌͗͒ͣ͝ ͋͏͖͒͌͌͘:

1. ̴͇͍͓͏͙͌ ̴͇͙͕͗͐͑͘͏ ͔͇ ͉͔͌͗͌͐͜ ͖͇͔͌͒͏.

2. ̴͇͍͓͏͙͌ ̸͉͎ͦͣ Тлитл Лк Caии.

3. – ̩͈͌͗͢͏͙͌ ̧͙͑͏͉͏͕͉͇͙͗ͣ СКЕР, ͙͕͈͢͞
͇͙͑͏͉͏͕͉͇͙͗ͣ ͚͚͚͒͊͘ Volvo On Call ͏ ͖͕͋‐
͖͏͚͑͘. ̮͇ ͕͖͕͔͋͒͏͙͔͕͌͒ͣ͐ ͏͔͕͓͇͛͗͝͏͌͐
͕ ͖͕͔͗͋͒͌͏͏ ͖͕͖͋͏͑͘͏ ͏ ͇͙͑͏͉͏͕͉͇͔͗͏͏
͘͏͙͓͌͘͢ ͕͈͇͙͗͏͙͌ͣ͘ ͑ ͉͇͓͚͌͟ ͋͏͚͒͌͗
Volvo.

– ̩͈͌͗͢͏͙͌ ̨͕͒͑͏͕͉͇͗͑ ͔͕͖͕͑͑, ͙͕͈͢͞
͕͖͗͌͋͌͒͏͙ͣ, ͕͇͑͊͋ ͔͕͖͑͑͏ ПЛП ͏ ЛК
CAИИ ͓͕͚͙͊ ͈͙ͣ͢ ͇͙͑͏͉͏͕͉͇͔͗͢. ̻͚͔͑‐
͝͏ͦ ͖͕͎͉͕͙͒ͦ͌ ͇͙͑͏͉͏͕͉͇͙͗ͣ ͙ͤ͏ ͔͕͖͑͑͏
͙͕͕͒ͣ͑ ͉ ͙͕͓ ͚͇͒͌͘͞, ͕͇͑͊͋ ͉ ͙͕ͤ͒͌͑͗͘͏‐
͙͓͌͌͘ ͇͉͙͕͓͕͈͏͒ͦ ͉͈͇͔͕͗͢ ͖͕͕͍͔͒͌͏͌
͎͇͍͏͇͔͊͏ͦ Е, ЕЕ ͏͒͏ ͌͒͘͏ ͇͈͕͙͇͙͗͌ ͉͋͏͇͊‐
͙͌͒ͣ.

https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=995bfcdae9e51e2dc0a801e8006bc434&version=1&language=ru&variant=RU
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* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.6

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̫͕͙͚͖͔͌͘͢ ͚͔͛͑͝͏͏ Volvo On Call*

(͙͗͘. 6)

• ̩͈͕͗͢ ͉͚͔͚͗ͥ͞ ͚͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏
Volvo On Call* (͙͗͘. 11)

• ̩͎͕͉͢ ͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌ Volvo On Call*
(͙͗͘. 11)

̫͕͙͚͖͔͌͘͢ ͚͔͛͑͝͏͏ Volvo On Call*
̵͈͎͕͗ ͚͔͛͑͝͏͐ Volvo On Call (VOC), ͕͙͚͖͋͘‐
͔͢͜ ͎͌͗͌͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͏
͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ VOC.

̺͚͇͒͊͘ ͔͙̽͌͗
͕͈͚͒͘‐
͍͏͉͇‐
͔͏ͦ

̶͗͏͕͒‐
͍͔͌͏͌A

̫͏͙͇͔͘͝͏͕͔͔͐͢
͎͇͖͚͑͘ ͕͈͕͉͇͙͊͗͌͌͒ͦ

̼

̧͉͙͕͓͇͙͏͌͑͘͞͏͐ ͘͏͊‐
͔͇͒ ͙͉͕͗͌͊͏

̼

̶͕͇͇͋͞ ͘͏͔͇͇͊͒ ͙͗͌‐
͉͕͊͏ ͉͚͔͚͗ͥ͞

̼

̶͕͓͕ͣ͠ ͉ ͕͕͋͗͊͌ ̼ ̼

̵͖͕͉͔͌͌͠͏͌ ͕ ͖͕͔͗͏‐
͔͕͉͔͑͌͏͏ ͉ ͇͉͙͕͓͕‐
͈͏͒ͣ

̼

̵͖͔͗͌͋͌͒͌͏͌ ͓͙͕͌͘‐
͔͇͕͍͔͋͌͜͏ͦ ͖͗͏
͚͕͔͊͌ ͇͉͙͕͓͕͈͏͒ͦ

̼

̫͏͙͇͔͘͝͏͕͔͔͇ͦ ͇͎͗‐
͈͕͒͑͏͕͉͇͗͑ ͎͇͓͕͉͑

̼ ̼

̫͏͙͇͔͘͝͏͕͔͔͕͌ ͎͇͖͏‐
͇͔͗͏͌

̼

̺͚͇͒͊͘ ͔͙̽͌͗
͕͈͚͒͘‐
͍͏͉͇‐
͔͏ͦ

̶͗͏͕͒‐
͍͔͌͏͌A

̫͏͙͇͔͘͝͏͕͔͔͇ͦ ͈͕͒‐
͑͏͕͉͇͗͑ ͙͇͙͇͗͘B

̼

̫͏͙͇͔͘͝͏͕͔͔͐͢ ͖͚͑͘
͉͋͏͇͙͊͌͒ͦ (ERS)B, C

̼

̵͖͔͗͌͋͌͒͌͏͌ ͓͙͕͌͘‐
͖͕͕͍͔͒͌͏ͦ ͇͉͙͕͓͕‐
͈͏͒ͦ

̼ ̼

̶͗͏͈͕͔͇͗ͦ ͖͇͔͌͒ͣ
͇͉͙͕͓͕͈͏͒ͦ

̼

̭͚͔͇͗͒ ͖͕͎͕͌͋͑ ̼

̯͔͕͓͇͛͗͝͏ͦ ͕͈
͇͉͙͕͓͕͈͏͒͌

̼

̶͉͇͗͌͋͗͏͙͔͕͌͒ͣ͌
͕͔͑͋͏͝͏͕͔͏͕͉͇͔͗͏͌

̼

̵͙͖͇͉͗͏͙ͣ ͖͚͔͙͑
͔͇͎͔͇͔͌͞͏ͦ ͉ ͇͉͙͕͓͕‐
͈͏͒ͣD

̼

A ̴͕͙͕͌͑͗͌͢ ͚͔͛͑͝͏͏ ͕͙͚͖͔͋͘͢ ͔͌ ͋͒ͦ ͉͌͘͜ ͓͕͋͌͒͌͐
͇͉͙͕͓͕͈͏͒͌͐.

B ̴͕͙͕͌͑͗͌͢ ͔͗͑͢͏.
C ̴͕͙͕͌͑͗͌͢ ͇͉͙͕͓͕͈͏͒͏ ͘ ͇͉͙͕͓͇͙͏͕͌͑͐͘͞ ͕͕͈͕͑͗͑͐

͖͇͌͗͌͋͞.
D ̹͈͚͙͗͌͌ͦ͘ Sensus Navigation.
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* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 7

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* ͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌

(͙͗͘. 7)

• ̺͚͒͊͘͏ ͖͕͉͔͔͕͕͌͊͢͟ ͕͓͕͙͇͑͛͗ ͉
͘͏͙͓͌͌͘ Volvo On Call* (͙͗͘. 7)

• ̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͉ ͘͏͙͓͌͌͘ Volvo
On Call* (͙͗͘. 10)

• ̺͚͒͊͘͏ ͖͕͍͋͋͌͗͑͏ ͉ ͘͏͙͓͌͌͘ Volvo On
Call* (͙͗͘. 12)

̺͚͒͊͘͏ ͖͕͉͔͔͕͕͌͊͢͟ ͕͓͕͙͇͑͛͗ ͉
͘͏͙͓͌͌͘ Volvo On Call*
̺͚͒͊͘͏ ͖͕͉͔͔͕͕͌͊͢͟ ͕͓͕͙͇͑͛͗ ͎͌͗͌͞ ͙͌͒͌‐
͕͔͛, ͔͇͖͗͏͓͌͗, ͉͎ͦͣ͘ ͘ ͇͉͙͕͓͕͈͏͓͒͌ ͎͌͗͌͞
͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌.

̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͖͕͎͉͕͙͒ͦ͌ ͖͕͎͕͒ͣ‐
͉͇͙͓͌͒ͦ Volvo On Call ͈͙ͣ͢ ͉͇͌͊͋͘ ͔͇ ͉͎ͦ͘͏ ͘
͖͗͏͖͇͕͉͇͔͔͓͗͑͢ ͇͉͙͕͓͕͈͏͓͒͌ ͘ ͖͕͓͕ͣͥ͠
͓͕͈͏͔͕͕͒ͣ͊ ͙͕͔͇͌͒͌͛ iPhone, Windows Phone
͏͒͏ Android. ̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͖͕͓͕‐
͍͙͌ ͉͇͓ ͕͖͗͌͋͌͒͏͙ͣ ͓͙͕͖͕͕͍͔͌͒͌͘͏͌ ͇͉͙͕‐
͓͕͈͏͒ͦ, ͚͇͔͔͕͋͒͌ ͇͎͈͕͗͒͑͏͕͉͇͙͗ͣ ͎͇͓͑͏
͇͉͙͕͓͕͈͏͒ͦ, ͎͇͖͚͙͘͏͙ͣ ͉͋͏͇͙͊͌͒ͣ, ͖͕͉͗͌‐
͗͏͙ͣ ͚͕͉͔͗͌ͣ ͙͕͖͒͏͉͇ ͏ ͓͔͕͕͊͌ ͚͕͋͗͊͌.

̩ ͇͉͙͕͓͕͈͏͒ͦ͜ ͘ ͕͈͕͉͇͙͓͊͗͌͌͒͌ ͉͋͏͇͙͊͌͒ͦ
͏ ͇͕͔͇͒͘, ͇͈͕͙͇͗ͥ͠͏͓ ͔͇ ͙͕͖͒͏͉͌, ͉ ͕͓͈͑͏‐
͔͇͝͏͏ ͘ Volvo On Call ͖͇͇͙͗͌͋͒͊ͥͦ͘ ͙͇͑͏͌ ͍͌
͉͕͎͓͕͍͔͕͙͘͏ ͔͇͙͕͗͌͑͘ ͕͈͕͉͇͙͊͗͌͌͒ͦ ͘
͖͕͓͕ͣͥ͠ ͕͈͔͕͕͊͢͞ ͓͕͈͏͔͕͕͒ͣ͊ ͙͕͔͇͌͒͌͛,
͙͕͞ ͏ ͉͔͚͙͗͏ ͇͉͙͕͓͕͈͏͒ͦ.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* ͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌

(͙͗͘. 7)

• ̫͕͙͚͖͔͌͘͢ ͚͔͛͑͝͏͏ Volvo On Call* (͙͗͘. 6)

Volvo On Call* ͓͕͈͏͔͕͒ͣ͌
͖͗͏͕͍͔͒͌͏͌
̩ ͇͙͉͑͌͌͘͞ ͖͕͎͕͉͇͙͒ͣ͌͒ͦ Volvo On Call ͚
͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͏͓͙͌͌ͦ͘ ͕͙͚͖͋͘ ͑
͓͕͈͏͔͕͓͚͒ͣ ͖͗͏͕͍͔͒͌͏ͥ, ͕͙͕͕͑͗͌ ͖͕͎͉͕‐
͙͒ͦ͌ ͓͚͌ ͈͙ͣ͢ ͉͇͌͊͋͘ ͔͇ ͉͎ͦ͘͏ ͘ ͖͗͏͖͇͕͗͑‐
͉͇͔͔͓͢ ͇͉͙͕͓͕͈͏͓͒͌ ͘ ͖͕͓͕ͣͥ͠ ͓͕͈͏͒ͣ‐
͔͕͕͊ ͙͕͔͇͌͒͌͛.

̴͕͙͕͌͑͗͌͢ ͚͔͛͑͝͏͏ ͕͙͚͖͔͋͘͢ ͔͌ ͋͒ͦ ͉͌͘͜
͓͕͋͌͒͌͐ ͇͉͙͕͓͕͈͏͒͌͐.

̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͔͖͉͔͕͌͗͌͗͢
͕͈͔͕͉͙͒ͦ͌ͦ͘, ͏ ͖͕͙͕͓͚ͤ ͇͔͔͇͋ͦ ͏͔͕͓͇͛͗‐
͝͏ͦ ͓͕͍͙͌ ͔͌ ͉ ͖͕͔͕͒͐ ͓͌͗͌ ͕͙͇͍͇͙͗ͣ ͉͌͘
͕͌͊ ͚͔͛͑͝͏͕͔͇͔͒ͣ͌͢ ͉͕͎͓͕͍͔͕͙͘͏. ̫͕͖͕͒‐
͔͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͕͈ ͚͚͒͊͌͘ Volvo On
Call ͓͘. support.volvocars.com.

̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͉͖͚͇͙͑͌ͦ͘͘͢ ͋͒ͦ
͚͙͕͙͉͗͐͘͘ iPhone, ͙͕͔͕͉͌͒͌͛ Windows Phone
͏ Android. ̩͢ ͓͕͍͙͌͌ ͇͇͙͑ͣ͘͞ ͕͌͊ ͔͇ Apples
AppStore, Windows Phone Store ͏͒͏ Google
Play.

̫͒ͦ ͏͖͕͎͕͉͇͔͒ͣ͘͏ͦ ͓͕͈͏͔͕͕͒ͣ͊ ͖͗͏͕͍͔͒͌͏ͦ
͏ ͖͕͔͔͋͑͒ͥ͌͢͜͞ ͚͚͒͊͘ Volvo ͙͈͚͙͗͌͌ͦ͘ ͖͌͗‐
͕͔͇͔͒ͣ͐͘͢ Volvo ID.

̩ ͇͎͗͋͌͒͌ Volvo ID ͚͕͉͕͙͉͇͗͑͋͘ ͋͒ͦ ͖͕͎͕͒ͣ‐
͉͇͙͌͒ͦ ͉͢ ͓͕͍͙͌͌ ͖͕͗͞͏͙͇͙ͣ ͕ ͉͕͎͓͕͍͔͕͘‐
͙ͦ͜ ͏ ͖͕͕͈͇͘͘͜ ͕͎͇͔͋͘͏ͦ Volvo ID.

http://support.volvocars.com
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̵͖͔͗͌͋͌͒͌͏͌ ͓͙͕͖͕͕͍͔͌͒͌͘͏ͦ
͇͉͙͕͓͕͈͏͒ͦ
̶͕͕͍͔͒͌͏͌ ͇͉͙͕͓͕͈͏͒ͦ ͕͙͕͈͇͍͇͙͗͌ͦ͘ ͔͇
͇͙͑͗͌, ͏ ͖͗͏͕͍͔͒͌͏͌ ͓͕͍͙͌ ͖͕͇͎͇͙͑ͣ ͉͇͓
͕͕͚͋͗͊ ͑ ͔͓͚͌. ̧ ͝͏͕͉͕͛͗͐ ͕͓͖͇͑͘ ͚͇͍͙͑͌
͉͕͋͏͙͌͒ͥ ͖͇͉͗͏͔͕͒ͣ͌ ͔͇͖͇͉͔͗͒͌͏͌. ̫͒ͦ
͚͕͈͙͉͇͋͘ ͖͕͏͇͑͘ ͉͢ ͓͕͍͙͌͌ ͙͇͍͑͌ ͇͙͑͏͉͏͕͗‐
͉͇͙ͣ ͎͉͚͕͉͕͑͐ ͏ ͓͏͇͊ͥ͠͏͌ ͘͏͔͇͇͊͒ ͇͉͙͕͓͕‐
͈͏͒ͦ.

̵͙͖͇͉͗͏͙ͣ ͖͚͔͙͑ ͔͇͎͔͇͔͌͞͏ͦ ͉
͇͉͙͕͓͕͈͏͒ͣ
̸ ͖͕͓͕ͣͥ͠ ͓͕͈͏͔͕͕͒ͣ͊ ͖͗͏͕͍͔͒͌͏ͦ ͉͢
͓͕͍͙͌͌ ͏͖͕͎͕͉͇͙͒ͣͣ͘ ͚͔͛͑͝͏ͥ "Send to Car"
͋͒ͦ ͙͕͕͊, ͙͕͈͢͞ ͕͙͖͇͉͗͏͙ͣ ͉ ͇͉͙͕͓͕͈͏͒ͣ
͖͚͔͙͑ ͔͇͎͔͇͔͌͞͏ͦ (͔͇͖͗͏͓͌͗, ͕͙͊͘͏͔͏͢͝,
͓͇͇͎͊͏͔͢, ͑͏͔͕͙͇͙͌͗͢, ͙͕͇͔͗͌͗͘͢, ̸̧̮).
̶͕͒͌͘ ͙͕͕ͤ͊ ͓͙͕͖͕͕͍͔͌͒͌͘͏͌ ͖͚͔͙͇͑ ͔͇͎͔͇‐
͔͌͞͏ͦ ͖͕͉͙ͦ͒ͦ͌ͦ͘ ͉ ͔͇͉͏͇͊͝͏͕͔͔͕͐ ͘͏͙͓͌͌͘
͇͉͙͕͓͕͈͏͒ͦ1. ̬͒͘͏ ͔͇͉͏͇͊͝͏͕͔͔͇ͦ ͘͏͙͓͇͌͘
͈͇͒͢ ͚͙͇͔͕͉͔͇͒͌͘ ͖͕͒͌͘ ͖͕͙͇͉͑͘͏ ͇͉͙͕͓͕‐
͈͏͒ͦ ͘ ͎͇͉͕͇͋, ͔͕͈͕͌͋͜͏͓͕ ͚ ͋͏͇͒͌͗ Volvo
͕͈͔͕͉͏͙ͣ ͕͔͑͛͏͚͇͊͗͝͏ͥ ͇͉͙͕͓͕͈͏͒ͦ ͘ ͙͓͌,
͙͕͈͢͞ ͕͕͈͘͠͏͙ͣ ͖͗͏͕͍͔͒͌͏ͥ VOC, ͙͕͞ ͕͔͕
͓͕͍͙͌ ͕͙͖͇͉͗͏͙ͣ ͖͚͔͙͑ ͔͇͎͔͇͔͌͞͏ͦ ͉ ͇͉͙͕‐
͓͕͈͏͒ͣ. ̯͔͙͚͗͑͘͝͏͏ ͖͕ ͚͖͇͉͔͗͒͌͏ͥ ͚͔͛͑‐
͝͏͌͐ Send to Car, ͓͘. ͔͇ ͇͙͐͌͘
support.volvocars.com.

̫͏͖͒͌͐͘ ͉͕͋͏͙͌͒ͦ
̸ ͖͕͓͕ͣͥ͠ ͙͕͕ͤ͊ ͚͙͕͙͉͇͗͐͘͘ ͉͕͋͏͙͌͒ͣ
͖͕͚͇͙͒͌͞ ͕͙͚͖͋͘ ͑ ͇͎͗͒͏͔͕͐͞ ͏͔͕͓͇͛͗͝͏͏:
͚͕͉͔͗͌ͣ ͙͕͖͒͏͉͇, ͎͇͖͇͘ ͕͇͋͜ ͔͇ ͏͓͓͌ͥ͌ͦ͘͠
͙͕͖͒͏͉͌, ͔͗͌͋͘͏͐ ͇͕͗͋͘͜ ͙͕͖͒͏͉͇, ͔͗͌͋ͦͦ͘
͕͕͙͑͗ͣ͘͘, ͖͕͇͎͇͔͑͏ͦ ͕͕͓͙͇͋͌͗ ͏ ͙͌͘͞͞͏͇͑
͖͕͔͔͕͕͗͐͋͌͊ ͖͚͙͏.

̱͕͔͙͕͗͒ͣ ͕͙͕͔ͦ͘͘͏ͦ ͇͉͙͕͓͕͈͏͒ͦ
̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͖͕͎͉͕͒͏͙ ͖͕͉͗͌‐
͗͏͙ͣ "͕͙͕͔ͦ͘͘͏ͦ ͎͕͕͉͋͗ͣͦ" ͇͉͙͕͓͕͈͏͒ͦ ͏
͖͕͇͍͙͑͌ ͏͔͕͓͇͛͗͝͏ͥ ͕ ͇͓͖͇͒͜ ͔͇͇͑͒͏͉͇‐
͔͏ͦ, ͙͕͓͕͎͔͕͗͐ ͍͏͕͙͋͑͘͏, ͕͇͍͇͒͋ͥ͌͐͜͠
͍͏͕͙͋͑͘͏ ͏ ͚͕͉͔͗͌ ͓͇͇͒͘.

̭͚͔͇͗͒ ͖͕͎͕͌͋͑
̩͢ ͓͕͍͙͌͌ ͎͇͚͎͊͗͏͙ͣ ͏ ͕͇͔͗͘͜͏͙ͣ ͙͇͋͌͒ͣ‐
͔͚ͥ ͏͔͕͓͇͛͗͝͏ͥ ͕ ͇͍͕͑͋͐ ͖͕͎͌͋͑͌ ͎͇
͖͕͔͒͌͋͘͏͌ 40 ͔͋͌͐. ̩͢ ͙͇͍͑͌ ͓͕͍͙͌͌
͖͕͙ͤ͑͗͘͏͕͉͇͙͗ͣ ͏͎ ͓͕͈͏͔͕͕͒ͣ͊ ͖͗͏͕͍͔͒͌͏ͦ
͉͌͘ ͏͒͏ ͔͕͙͕͌͑͗͌͢ ͖͕͎͌͋͑͏ ͉ ͙͇͈͒͏͔͕͓͞
͕͓͇͙͛͗͌ ͏ ͕͙͖͇͉͗͏͙ͣ ͏͜ ͔͇ ͇͋͗͌͘ ͙͕͔ͤ͒͌͑͗‐
͔͕͐ ͖͕͙͢͞, ͙͕͞ ͚͕͈͔͕͋ ͏͖͕͎͕͉͇͙͒ͣͣ͘, ͔͇͖͗͏‐
͓͌͗, ͋͒ͦ ͚͍͈͔͒͌͘͢͜ ͖͕͎͕͌͋͑.

̻͚͔͑͝͏ͥ ͖͚͙͉͕͕͌͊ ͍͚͔͇͇͗͒ ͓͕͍͔͕ ͕͙͑͒ͥ‐
͞͏͙ͣ. ̩ ͙͕͓ͤ ͚͇͒͌͘͞ ͖͕͒͌͘ ͇͍͕͑͋͐ ͎͇͉͌͗‐
͔͔͕͌͐͟ ͖͕͎͌͋͑͏ ͉͢ ͔͌ ͖͕͚͇͙͒͌͌͞ ͏͎ ͇͉͙͕͓͕‐
͈͏͒ͦ ͎͇͖͏͘͏ ͖͚͙͉͕͕͌͊ ͍͚͔͇͇͗͒.

̯͔͕͓͇͛͗͝͏ͦ ͕͈ ͇͉͙͕͓͕͈͏͒͌
̩͢ ͓͕͍͙͌͌ ͈͎͌ ͙͚͇͗͋ ͖͕͚͒͞͏͙ͣ ͕͔͕͉͔͌͘͢
͇͔͔͋͌͢ ͕͈ ͇͉͙͕͓͕͈͏͒͌ – ͓͕͋͌͒ͣ, ͗͌͊͏͙͇͗͘‐
͝͏͕͔͔͐͢ ͔͕͓͌͗ ͏ ͔͕͓͌͗ VIN.

̵͖͕͉͔͌͌͠͏͌ ͕ ͖͕͔͗͏͔͕͉͔͑͌͏͏ ͉
͇͉͙͕͓͕͈͏͒ͣ
̩͕͋͏͙͌͒ͣ ͚͎͔͇͙͌ ͕ ͙͕͓, ͙͕͞ ͉ ͇͉͙͕͓͕͈͏͒͌
͇͈͕͙͇͇͗͒͘ ͘͏͔͇͊͒͏͎͇͝͏ͦ, ͖͕ ͓͕͈͏͔͕͓͚͒ͣ
͙͕͔͚͌͒͌͛.

̫͏͙͇͔͘͝͏͕͔͔͕͌ ͎͇͖͏͇͔͗͏͌ ͉͋͌͗͌͐
̶͕͇͎͉͇͙͑͌ͦ͘͢ ͕͙͕͔ͦ͘͘͏͌ ͉͌͘͜ ͉͋͌͗͌͐ ͏
͕͕͔͑ ͇͉͙͕͓͕͈͏͒ͦ. ̩͕͋͏͙͌͒ͣ ͓͕͍͙͌ ͎͇͙͑͗ͣ͢
͏ ͕͙͙͑͗ͣ͢ ͇͉͙͕͓͕͈͏͒ͣ. ̩ ͌͒ͦ͜͝
͈͎͕͖͇͔͕͙͌͘͘͏ ͖͗͏ ͋͏͙͇͔͘͝͏͕͔͔͕͓ ͇͎͈͕͗͒͑͏‐
͕͉͇͔͗͏͏ ͎͇͓͕͉͑ ͇͉͙͕͓͕͈͏͒ͦ ͖͗͏͕͍͔͒͌͏͌
͉͇͌͊͋͘ ͎͇͖͇͗͟͏͉͇͙͌ ͖͇͕͗͒ͣ. ̩ ͇͙͉͑͌͌͘͞
͖͇͕͗͒ͦ ͏͖͕͎͚͙͒ͣ͌ͦ͘͘ ͉͇͟ ͒͏͔͐͢͞ Volvo ID.

̫͏͙͇͔͘͝͏͕͔͔͐͢ ͎͇͖͚͑͘ ͕͈͕͉͇͙͊͗͌͌͒ͦ
̬͒͘͏ ͉ ͇͉͙͕͓͕͈͏͒͌ ͚͙͇͔͕͉͔͒͌͘ ͙͕͔͕͔ͦ͐͘͢͞
͕͈͕͉͇͙͊͗͌͌͒ͣ, ͕͔ ͓͕͍͙͌ ͉͇͙͑͒ͥͣͦ͘͞ ͔͇͖͗ͦ‐
͓͚ͥ, ͏͒͏ ͉͢ ͓͕͍͙͌͌ ͖͕͇͓͓͗͊͗͏͕͉͇͙͗ͣ ͉͇͋
͇͎͔͗͢͜ ͉͓͔͗͌͌͏ ͉͔͑͒ͥ͌͞͏ͦ.

̺͇͔͔͋͒͌͐͢ ͎͇͖͚͑͘ ͉͋͏͇͙͊͌͒ͦ (ERS)2

̺͇͔͔͋͒͌͐͢ ͎͇͖͚͑͘ (ERS – Engine Remote
Start) ͕͎͔͇͇͙͌͞, ͙͕͞ ͖͌͗͌͋ ͖͕͎͕͌͋͑͐ ͉͢
͓͕͍͙͌͌ ͋͏͙͇͔͘͝͏͕͔͔͕ ͎͇͖͚͙͘͏͙ͣ ͉͋͏͇͙͊͌͒ͣ,
͙͕͈͢͞ ͖͕͙͗͊͗͌ͣ/͕͇͒͋͜͏͙ͣ ͇͕͔͒͘ ͕͋ ͕͓͑‐

1 Sensus Navigation.
2 ̴͕͙͕͌͑͗͌͢ ͓͕͋͌͒͏ ͇͉͙͕͓͕͈͏͒ͦ ͏ ͔͗͑͢͏.
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VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 9

͕͙͔͕͛͗͐ ͙͓͖͇͙͚͌͌͗͗͢. ̧ ͋͒ͦ ͙͕͇͔͗͊͏ͦ ͇͉͙͕‐
͓͕͈͏͒ͦ ͘ ͓͙͇͌͘ ͔͕͈͕͌͋͜͏͓͕ ͇͙͑͏͉͏͕͉͇͙͗ͣ
͍͗͌͏͓ ͉͕͍͔͋͌͏ͦ, ͙͕ͤ ͇͙͋͌͒͌ͦ͘ ͙͕͔͕͞ ͙͇͑ ͍͌,
͇͑͑ ͏ ͖͗͏ ͎͇͖͚͑͌͘ ͉͋͏͇͙͊͌͒ͦ. ̯͔͕͓͇͛͗͝͏ͥ ͕
͎͇͖͚͑͌͘ ͉͋͏͇͙͊͌͒ͦ ͖͕͗͞͏͙͇͙͐͌ ͉ ͇͎͗͋͌͒͌
"̮͇͖͚͑͘ ͉͋͏͇͙͊͌͒ͦ" ͉ ͚͕͉͕͙͉͗͑͋͌͘ ͋͒ͦ ͉͇͒‐
͇͋͌͒ͣ͝.

̧͉͙͕͓͇͙͏͌͑͘͞͏͌ ͔͇͙͕͗͐͑͘͏ ͎͇͖͚͇͙͑ͥ͘ ͑͒͏‐
͓͇͙͏͚͌͑ͥ͘͞ ͚͙͇͔͕͉͚͑͘. ̫͉͏͇͙͊͌͒ͣ, ͎͇͖͚͔͌͠‐
͔͐͢ ͘ ͖͕͓͕ͣͥ͠ ͚͔͛͑͝͏͏ ͚͇͔͔͕͕͋͒͌͊
͎͇͖͚͇͑͘, ͇͈͕͙͇͙͗͌ ͔͌ ͈͕͒͌͌ 15 ͓͏͔͚͙, ͇
͎͇͙͓͌ ͕͙͇͙͑͒ͥ͌ͦ͘͞. ̶͕͒͌͘ ͙͕͕͊ ͇͑͑ ͉͋͏͇͊‐
͙͌͒ͣ ͉͇͍͋͋͢ ͈͒͢ ͎͇͖͚͔͌͠ ͘ ͖͕͓͕ͣͥ͠
͚͔͛͑͝͏͏ ͚͇͔͔͕͕͋͒͌͊ ͎͇͖͚͇͑͘, ͔͕͈͕͌͋͜͏͓͕
͉͖͕͔͒͢͏͙ͣ ͖͚͑͘ ͉͋͏͇͙͊͌͒ͦ ͕͈͔͓͢͢͞ ͖͕͕͘͘‐
͈͕͓, ͙͕͈͢͞ ͚͔͛͑͝͏ͥ ͚͇͔͔͕͕͋͒͌͊ ͎͇͖͚͇͑͘
͓͕͍͔͕ ͈͕͒͢ ͏͖͕͎͕͉͇͙͒ͣͣ͘ ͉͔͕͉ͣ.

̺͇͔͔͋͒͌͐͢ ͎͇͖͚͑͘ ͉͋͏͇͙͊͌͒ͦ ͉͕͎͓͕͍͔͌
͙͕͕͒ͣ͑ ͔͇ ͇͉͙͕͓͕͈͏͒ͦ͜ ͘ ͇͉͙͕͓͇͙͏͕͌͑͐͘͞
͕͕͈͕͑͗͑͐ ͖͇͌͗͌͋͞.

̶̷̵̸̷̴̬̫̹̬̬̭̬̯̬
̫͒ͦ ͋͏͙͇͔͘͝͏͕͔͔͕͕͊ ͎͇͖͚͇͑͘ ͉͋͏͇͙͊͌͒ͦ
͕͍͔͋͒͢ ͉͖͕͔͙͒ͦͣͦ͘͢ ͚͒͌͋ͥ͘͠͏͌ ͑͗͏͙͌‐
͗͏͏:

• ̧͉͙͕͓͕͈͏͒ͣ ͕͍͔͋͒͌ ͔͇͕͋͜͏͙ͣͦ͘ ͖͕͋
͔͇͈͔͒ͥ͋͌͏͓͌.

• ̩͔͚͙͗͏ ͏͒͏ ͉͈͒͏͎͏ ͇͉͙͕͓͕͈͏͒ͦ ͔͌
͕͍͔͋͒͢ ͔͇͕͋͜͏͙ͣͦ͘ ͒ͥ͋͏ ͏ ͍͏͉͕͙‐
͔͌͢.

• ̧͉͙͕͓͕͈͏͒ͣ ͔͌ ͕͍͔͋͒͌ ͔͇͕͋͜͏͙ͣͦ͘ ͉
͎͇͙͕͓͑͗͢ ͔͖͕͉͙͌͗͌͗͏͉͇͓͕͓͌ ͖͕͗‐
͙͇͔͙͉͗͌͘͘ - ͉͕͖͔͒͌͢͜͢ ͇͎͊͢ ͓͕͚͙͊
͖͗͏͞͏͔͏͙ͣ ͎͔͌͗ͣ͌͐͘͢ ͉͗͌͋ ͓͒ͥ͋ͦ ͏
͍͏͉͕͙͔͓͢.

̴̴̧̩̯̳̯̬
̸͕͈͇͙͒ͥ͋͐͌ ͓͙͔͌͌͘͢ ͏ ͔͇͝͏͕͔͇͔͒ͣ͌͢
͖͇͉͗͏͇͒/͖͕͙͇͔͕͉͔͒͌͘͏ͦ ͕͙͔͕͘͏͙͔͕͌͒ͣ
͕͕͙͕͕͒͊͘͜ ͕͇͋͜. ̸͕͈͇͙͒ͥ͋͐͌ ͙͇͍͑͌ ͓͙͌͘‐
͔͌͢ ͏ ͔͇͝͏͕͔͇͔͒ͣ͌͢ ͖͇͉͗͏͇͒/͖͕͙͇͔͕͘‐
͉͔͒͌͏ͦ ͉ ͕͙͔͕͔͌͟͏͏ ͚͕͉͔͗ͦ ͚͓͇͟ ͋͒ͦ
͇͈͕͙͇͕͗ͥ͌͊͠ ͉͋͏͇͙͊͌͒ͦ.

̶͉͇͗͌͋͗͏͙͔͕͌͒ͣ͌ ͕͔͑͋͏͝͏͕͔͏͕͉͇͔͗͏͌
̸ ͖͕͓͕ͣͥ͠ ͖͉͇͗͌͋͗͏͙͔͕͕͌͒ͣ͊ ͕͔͑͋͏͝͏͕͔͏‐
͕͉͇͔͗͏ͦ ͖͕͕͙͇͉͋͊͒͏͉͇͙ͥͦ͘ ͘͏͙͓͌͘͢ ͖͗͏‐
͉͕͇͋ ͇͉͙͕͓͕͈͏͒ͦ ͏ ͇͕͔͒͘, ͉ ͎͚͙͇͙͗͌͒ͣ͌ ͉͕
͉͓͗͌ͦ ͖͕͎͌͋͑͏ ͔͘͏͍͇͙͌ͦ͘ ͏͎͔͕͘ ͏ ͔͕͖͕ͤ͌͗͊‐
͙͈͔͗͌͒͌͏͌. ̳͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌ ͏͖͕͒ͣ͘‐

͎͚͙͌ͦ͘ ͙͇͑͏͓ ͍͌ ͕͈͇͎͕͓͗, ͇͑͑ ͏ ͖͗͏ ͋͏͙͇͔͘‐
͝͏͕͔͔͕͓ ͉͔͑͒ͥ͌͞͏͏ ͕͈͕͉͇͙͊͗͌͌͒ͦ.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̺͚͒͊͘͏ ͖͕͉͔͔͕͕͌͊͢͟ ͕͓͕͙͇͑͛͗ ͉

͘͏͙͓͌͌͘ Volvo On Call* (͙͗͘. 7)

• Volvo On Call* (͙͗͘. 4)

• ̫͕͙͚͖͔͌͘͢ ͚͔͛͑͝͏͏ Volvo On Call* (͙͗͘. 6)

https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=02c4638f36a9a867c0a801513637814a&version=1&language=ru&variant=RU


VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.10

̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͉ ͘͏͙͓͌͌͘
Volvo On Call*
̧͉͙͕͓͇͙͏͌͑͘͞͏͐ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏ ͏ ͖͕͇͇͋͞
͘͏͔͇͇͊͒ ͙͉͕͗͌͊͏ ͉͚͔͚͗ͥ͞, ͇ ͙͇͍͑͌ ͉͎͕͉͢
͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌ ͉͕͙͋ͦ͜ ͉ ͖͔͌͗͌͌ͣ͞ ͚͚͒͊͘
͖͕͋ ͈͎͕͖͇͔͕͙͌͘͘͏, ͕͙͚͖͔͋͘͢͜ ͉ Volvo On

Call (VOC). ̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͏͖͕͒ͣ͘‐
͎͚͙ͥͦ͘ ͋͒ͦ ͖͕͇͋͞͏ ͘͏͔͇͇͊͒ ͙͉͕͗͌͊͏ ͉ ͚͒͘‐
͇͌͞ ͇͉͇͗͏͏ ͏͒͏ ͙͔͔͕ͤ͑͗͌͐͘ ͘͏͙͚͇͝͏͏.

̧͉͙͕͓͇͙͏͌͑͘͞͏͐ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏
̱͕͇͊͋ ͉ ͇͉͙͕͓͕͈͏͒͌ ͇͈͇͙͉͇͙͗ͥ͘͢ ͘͏͙͓͌͘͢
͈͎͕͖͇͔͕͙͌͘͘͏, ͔͇͖͗͏͓͌͗, ͉ ͚͇͒͌͘͞ ͇͉͇͗͏͏ ͘
͇͙͑͏͉͏͕͉͇͔͗͏͓͌ ͖͔͇͙͍͗͌͋ͦ͏͙͌͒͌͐ ͓͔͗͌͌͐
͈͎͕͖͇͔͕͙͌͘͘͏ ͏͒͏ ͖͕͚͋͌͑͟ ͈͎͕͖͇͔͕͙͌͘͘͏, ͉
͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͇͉͙͕͓͇͙͏͌͑͘͞͏
͖͕͙͚͖͇͙͌͘ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏. ̶͕͗͏͕͋͘͜͏͙ ͒͌͘‐
͚͋ͥ͌͌͠:

1. ̯͎ ͇͉͙͕͓͕͈͏͒ͦ ͇͉͙͕͓͇͙͏͌͑͘͞͏ ͕͙͖͇͉͗͒‐
͙ͦ͌ͦ͘ ͕͕͈͔͌͘͠͏͌ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
VOC.

2. ̶͕͒͌͘ ͙͕͕ͤ͊ ͖͙͇͉͗͌͋͘͏͙͌͒ͣ ͔͙͇͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͉͎͉͇͙ͦ͌ͦ͘͘͢ ͖͕
͙͕͔͚͌͒͌͛ ͘ ͉͕͋͏͙͓͌͒͌ ͇͉͙͕͓͕͈͏͒ͦ ͏
͖͙͇͙͌ͦ͘͢ ͕͖͗͌͋͌͒͏͙ͣ ͎͔͕͙͌͗ͣ͌ͣ͘͘ ͇͉͇‐
͗͏͏ ͏ ͕͈͓͌͡ ͔͕͈͕͌͋͜͏͓͕͐ ͖͕͓͕͠͏.

3. ̮͇͙͓͌ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͉͎ͦ͘͢‐
͉͇͙͌ͦ͘ ͘ ͔͕͈͕͌͋͜͏͓͓͢͏ ͚͍͈͇͓͒͘͏
͖͕͓͕͠͏ (͖͕͒͏͝͏ͦ, ͕͇͑͗ͦ͘ ͖͕͓͕ͣ͠, ͇͉͇‐
͗͏͔͕͐-͖͇͇͙͔͇͌͒ͣͦ͘͘ ͚͍͈͇͒͘ ͏ ͙.͋.).

̬͒͘͏ ͕͔͙͇͙͑͑ ͖͕ ͙͕͔͚͌͒͌͛ ͔͌ ͚͙͇͔͇͉͒͘͏‐
͉͇͙͌ͦ͘, ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͕͈͇͗‐
͇͙͌ͦ͘͠ ͑ ͕͕͙͉͙͙͉͚͌ͥ͘͘͠͏͓ ͓͙͔͓͌͘͢ ͉͇͒‐
͙͓ͦ͘, ͕͙͕͑͗͌͢ ͖͗͏͔͏͓͇͙ͥ ͔͗͌͌͟͏͌ ͕ ͔͕͈͌‐
͕͋͜͏͓͢͜ ͓͇͌͗͜.

̶͕͇͇͋͞ ͘͏͔͇͇͊͒ ͙͉͕͗͌͊͏ ͉͚͔͚͗ͥ͞
̵͈͇͇͙͗͐͌ͣ͘͠ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC,
͕͇͑͊͋ ͉͇͓ ͙͈͚͙͗͌͌ͦ͘ ͖͕͓͕ͣ͠ ͉ ͙͔͔ͤ͑͗͌͘͢͜
͘͏͙͚͇͝͏ͦ͜.

̶͕͓͕ͣ͠ ͉ ͕͕͋͗͊͌
̵͈͇͇͙͗͐͌ͣ͘͠ ͎͇ ͖͕͓͕ͣͥ͠, ͔͇͖͗͏͓͌͗, ͉ ͚͒͘‐
͇͌͞ ͖͕͕͇͗͑͒ ͟͏͔͢, ͕͙͚͙͙͉͘͘͏ͦ ͙͕͖͒͏͉͇, ͇͎͗‐
͍͔͔͕͗ͦ͌͐ ͇͚͓͚͙͕͔͕͑͑͒ͦ͗͐ ͈͇͙͇͗͌͏.

̫͒ͦ ͙͉͋͌͐͘͏ͦ ͚͚͒͊͘͏ ͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌
͓͕͍͙͌ ͖͕͙͈͕͉͇͙͗͌ͣͦ͘ ͖͌͘͝͏͇͔͕͒ͣ͌ ͕͇͊͒͘‐
͔͌͟͏͌.

̴͕͓͇͌͗ ͙͔͔͕͕ͤ͑͗͌͊͘ ͉͎͕͉͇͢
̱͕͇͊͋ ͇͙͑͏͉͏͚͙͗͌ͦ͘ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏, ͘͏͙͓͇͌͘
͖͙͇͙͌ͦ͘͢ ͚͙͇͔͕͉͘͏͙ͣ ͉͎ͦͣ͘ ͘ ͔͙͕͓͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ VOC. ̬͒͘͏ ͙͕ͤ ͔͉͕͎͓͕͍͔͕͌,
͉͎͕͉͢ ͖͇͙͌͗͌͋͌ͦ͘ ͖͓͕͗ͦ ͔͇ ͕͖͔͔͗͌͋͌͒͌͐͢
͔͕͓͌͗ ͙͕͔͇͌͒͌͛ ͚͍͈͒͘͢ ͖͇͔͌͘͘͏ͦ ͙͕͕͊
͗͌͊͏͕͔͇, ͉ ͕͙͕͕͓͑͗ ͔͇͕͋͜͏͙ͦ͘ ͇͉͙͕͓͕͈͏͒ͣ3.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• ̩͈͕͗͢ ͉͚͔͚͗ͥ͞ ͚͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏
Volvo On Call* (͙͗͘. 11)

• ̩͎͕͉͢ ͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌ Volvo On Call*
(͙͗͘. 11)

• ̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call* (͙͗͘. 5)

3 ̹͕͕͒ͣ͑ ͔͕͙͕͌͑͗͌͢ ͔͗͑͢͏.



VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 11

̩͈͕͗͢ ͉͚͔͚͗ͥ͞ ͚͚͒͊͘͏ ͖͕
͈͎͕͖͇͔͕͙͌͘͘͏ Volvo On Call*
̵͈͇͇͙͗͐͌ͣ͘͠ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo

On Call (VOC) ͋͒ͦ ͙͕͕͊, ͙͕͈͢͞ ͉͎͉͇͙ͣ͢
͖͕͓͕ͣ͠ ͉ ͙͔͔ͤ͑͗͌͘͢͜ ͘͏͙͚͇͝͏ͦ͜.

͙͕͈̾͢ ͕͙͖͇͉͗͏͙ͣ ͘͏͔͇͊͒ ͙͉͕͗͌͊͏ ͉ ͔͙͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ VOC:

1. ̴͇͍͏͓͇͙͐͌ ͔͕͖͚͑͑ ПЛП ͉ ͙͔͌͌͞͏͌ ͔͌
͓͔͌͌͌ 2-͜ ͚͔͌͑͋͘ ͋͒ͦ ͙͕͕͊, ͙͕͈͢͞
͉͎͉͇͙ͣ͢ ͖͕͓͕ͣ͠ ͉ ͚͇͒͌͘͞ ͖͗͏͙͚͖͇͘
͈͕͎͔͒͌͏, ͔͇͖͇͔͋͌͏ͦ ͔͇ ͇͉͙͕͓͕͈͏͒ͣ ͏͒͏
͖͇͇͍͘͘͏͕͉͗ ͏ ͙.͖.

2. ̩ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͖͕͙͚͖͇͙͌͘
͕͕͈͔͌͘͠͏͌ ͕ ͙͕͓, ͙͕͞ ͙͈͚͙͗͌͌ͦ͘
͖͕͓͕ͣ͠, ͏ ͏͔͕͓͇͛͗͝͏ͦ ͕ ͓͙͕͖͕͕͍͌͒͌͘‐
͔͏͏ ͇͉͙͕͓͕͈͏͒ͦ.

3. ̶͙͇͉͗͌͋͘͏͙͌͒ͣ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
VOC ͉͎͉͇͙ͦ͌ͦ͘͘͢ ͖͕ ͙͕͔͚͌͒͌͛ ͘ ͉͕͋͏͙͌‐
͓͒͌ ͇͉͙͕͓͕͈͏͒ͦ ͏ ͖͙͇͙͌ͦ͘͢ ͚͙͇͔͕͉͘͏͙ͣ
͕͈͓͌͡ ͔͕͈͕͌͋͜͏͓͕͐ ͖͕͓͕͠͏.

̬͒͘͏ ͕͔͙͇͙͑͑ ͖͕ ͙͕͔͚͌͒͌͛ ͔͌ ͚͙͇͔͇͉͒͘͏‐
͉͇͙͌ͦ͘, ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͕͈͇͗‐
͇͙͌ͦ͘͠ ͑ ͕͕͙͉͙͙͉͚͌ͥ͘͘͠͏͓ ͓͙͔͓͌͘͢ ͉͇͒‐
͙͓ͦ͘, ͕͙͕͑͗͌͢ ͖͗͏͔͏͓͇͙ͥ ͔͗͌͌͟͏͌ ͕ ͔͕͈͌‐
͕͋͜͏͓͢͜ ͓͇͌͗͜.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͉ ͘͏͙͓͌͌͘ Volvo

On Call* (͙͗͘. 10)

• ̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
Volvo On Call* (͙͗͘. 17)

• ̩͎͕͉͢ ͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌ Volvo On Call*
(͙͗͘. 11)

• ̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call* (͙͗͘. 5)

̩͎͕͉͢ ͖͕͓͕͠͏ ͔͇ ͕͕͋͗͊͌ Volvo On
Call*
̵͈͇͇͙͗͐͌ͣ͘͠ ͎͇ ͖͕͓͕ͣͥ͠, ͔͇͖͗͏͓͌͗, ͉
͚͇͒͌͘͞ ͖͕͕͇͗͑͒ ͟͏͔͢, ͕͙͚͙͙͉͘͘͏ͦ ͙͕͖͒͏͉͇,

͇͎͍͔͔͕͗͗ͦ͌͐ ͇͚͓͚͙͕͔͕͑͑͒ͦ͗͐ ͈͇͙͇͗͌͏.

1. ̴͇͍͓͏͙͌ ͏ ͚͍͋͌͗͏͉͇͙͐͌ ͔͕͖͚͑͑ ЛК
CAИИ ͉ ͙͔͌͌͞͏͌ ͔͌ ͓͔͌͌͌ 2-͜ ͚͔͌͑͋͘.

2. ̶͙͇͉͗͌͋͘͏͙͌͒ͣ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
VOC ͉͎͉͇͙ͦ͌ͦ͘͘͢ ͖͕ ͙͕͔͚͌͒͌͛ ͘ ͉͕͋͏͙͌‐
͓͒͌ ͇͉͙͕͓͕͈͏͒ͦ ͏ ͕͇͕͉͉͇͙͊͒͌͘͘͢ ͘ ͔͏͓
͔͕͈͕͌͋͜͏͓͕͐ ͕͈͓͌͡ ͖͕͓͕͠͏.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̺͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͉ ͘͏͙͓͌͌͘ Volvo

On Call* (͙͗͘. 10)

• ̩͈͕͗͢ ͉͚͔͚͗ͥ͞ ͚͚͒͊͘͏ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏
Volvo On Call* (͙͗͘. 11)

• ̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call* (͙͗͘. 5)



VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.12

̺͚͒͊͘͏ ͖͕͍͋͋͌͗͑͏ ͉ ͘͏͙͓͌͌͘ Volvo
On Call*
Volvo On Call (VOC) ͖͕͓͕͇͙͊͌ ͉ ͚͇͒͌͘͞
͉͎͕͓͇͒ ͏͒͏ ͚͕͔͇͊ ͇͉͙͕͓͕͈͏͒ͦ ͏ ͓͕͍͙͌ ͚͇͋‐
͔͔͕͒͌ ͇͎͈͕͗͒͑͏͕͉͇͙͗ͣ ͇͉͙͕͓͕͈͏͒ͣ, ͌͒͘͏
͉͢ ͖͕͙͌͗ͦ͒͏ ͑͒ͥ͞͏ ͏͒͏ ͎͇͑͗͒͢͏ ͏͜ ͉͔͚͙͗͏
͇͉͙͕͓͕͈͏͒ͦ.

̺͚͒͊͘͏ ͖͕͍͋͋͌͗͑͏ ͖͕͕͈͙͉͚͙ͥ͘͘͘ ͔͘͏͍͔͌͏ͥ
͉͕͙͔͕͙͌͗ͦ͘͏ ͚͙͌͗͏ ͉͇͓͒͋͌͒ͣ͌͝ ͇͉͙͕͓͕͈͏͒ͦ.
̱͕͓͗͌ ͙͕͕͊, ͉ ͚͇͒͌͘͞ ͚͕͔͇͊ ͇͉͙͕͓͕͈͏͒ͦ ͕͌͊
͓͕͍͔͕ ͉͒͌͋͘͢͏͙ͣ ͏ ͖͗͏ ͔͕͈͕͌͋͜͏͓͕͙͘͏
͎͇͈͕͒͑͏͕͉͇͙͗ͣ ͉͋͏͇͙͊͌͒ͣ.

̬͒͘͏ ͇͉͙͕͓͕͈͏͒ͣ ͕͈͙͕͔͌͌͘͞, ͖͕͇͙͋͑͒ͥ͌ͦ͘͞
͎͉͔͗͌͌͗͐͢ ͇͚͓͚͙͕͑͑͒ͦ͗ VOC.

̱͕͓͗͌ ͖͇͙͇͑͌ ͚͚͒͊͘ ͖͕ ͈͎͕͖͇͔͕͙͌͘͘͏ ͏ ͖͕͋‐
͍͋͌͗͑͌ ͔͇ ͔͕͙͕͌͑͗͢͜ ͔͇͗͑͢͜ ͖͕ ͕͖͝͏͏ ͖͗͌͋‐
͇͇͙͒͊͌ͦ͘ ͇͗͘͟͏͔͔͇͗͌ͦ ͘͏͙͓͇͌͘ ͖͕͍͋͋͌͗͑͏.

̵͖͕͉͔͌͌͠͏͌ ͕ ͖͕͔͗͏͔͕͉͔͑͌͏͏ ͉
͇͉͙͕͓͕͈͏͒ͣ
̸͏͙͓͇͌͘ VOC ͇͉͙͕͓͇͙͏͌͑͘͞͏ ͕͙͖͇͉͙͗͒ͦ͌
͘͏͔͇͊͒ ͙͉͕͗͌͊͏ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͉
͚͇͒͌͘͞ ͉͎͕͓͇͒ ͏͒͏ ͚͕͔͇͊ ͇͉͙͕͓͕͈͏͒ͦ (͌͒͘͏
͉ ͇͉͙͕͓͕͈͏͒͌ ͉͔͇͑͒ͥ͌͞ ͖͕͙͗͏͉͕͚͕͔͔͇͊ͦ
͘͏͔͇͊͒͏͎͇͝͏ͦ).

̯͔͕͓͇͛͗͝͏ͦ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC
͖͕͙͚͖͇͙͌͘ ͇͉͙͕͓͇͙͏͌͑͘͞͏ ͎͌͗͌͞ ͕͖͔͗͌͋͌͒͌‐
͔͕͌ ͉͓͗͌ͦ ͖͕͒͌͘ ͉͔͑͒ͥ͌͞͏ͦ ͕͇͔͔͕͗͐͜ ͘͏͊‐
͔͇͒͏͎͇͝͏͏ ͇͉͙͕͓͕͈͏͒ͦ. ̶͕͒͌͘ ͕͙͔͑͒ͥ͌͞͏ͦ

͘͏͔͇͊͒͏͎͇͝͏͏ ͘ ͖͕͓͕ͣͥ͠ ͋͏͙͇͔͘͝͏͕͔͔͕͕͊
͇͑͒ͥ͞ ͙͉͋͌͐͘͏͌ ͚͚͒͊͘͏ ͖͇͇͙͗͌͑͗͌ͦ͘͠.

̵͖͔͗͌͋͌͒͌͏͌ ͓͙͕͔͇͕͍͔͌͋͌͘͜͏ͦ ͖͗͏
͚͕͔͊͌ ͇͉͙͕͓͕͈͏͒ͦ
̬͒͘͏ ͖͕͙͉͍͔͋͌͗͋͌ ͚͕͔͊ ͏͒͏ ͖͕͙͗͏͉͕͖͇͉͗‐
͔͕͌ ͏͖͕͎͕͉͇͔͒ͣ͘͏͌ ͇͉͙͕͓͕͈͏͒ͦ, ͉͇͒͋͌͒͌͝
͇͉͙͕͓͕͈͏͒ͦ ͕͉͓͙͔͕͌͘͘ ͘ ͖͕͒͏͝͏͌͐ ͏ ͔͌͝‐
͙͕͓͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͓͕͚͙͊ ͖͗͏͙͐͏ ͑
͕͇͔͊͒͌͘͟͏ͥ ͕ ͉͍͒͌͘͢͏͉͇͔͏͏ ͇͉͙͕͓͕͈͏͒ͦ.
͔͙̽͌͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͕͙͖͇͉͙͗͒ͦ͌ ͉
͇͉͙͕͓͕͈͏͒ͣ ͕͕͈͔͌͘͠͏͌, ͙͕͈͢͞ ͕͖͗͌͋͌͒͏͙ͣ
͕͌͊ ͓͙͕͔͇͕͍͔͌͋͌͘͜͏͌. ̶͕͒͌͘ ͙͕͕ͤ͊ ͕͈͇͗͌͠‐
͔͏͌ ͖͕͙͚͖͇͙͌͘ ͉ ͖͕͒͏͝͏ͥ ͏͒͏ ͚͋͗͊͏͌ ͕͇͔͗͊͢
͉͇͙͒͘͏.

̴̴̧̩̯̳̯̬
̺͚͇͒͊͘ ͉͖͕͔͙͒ͦ͌ͦ͘͢ ͇͍͋͌, ͌͒͘͏ ͚͕͔͊ ͕͚͘‐
͙͉͔͌͒͌͘͠ ͘ ͖͕͓͕ͣͥ͠ ͋͏͙͇͔͘͝͏͕͔͔͕͕͊
͇͑͒ͥ͞ ͇͉͙͕͓͕͈͏͒ͦ.

̫͏͙͇͔͘͝͏͕͔͔͇ͦ ͇͎͈͕͗͒͑͏͕͉͇͗͑ ͎͇͓͕͉͑
̬͒͘͏ ͋͏͙͇͔͘͝͏͕͔͔͐͢ ͑͒ͥ͞ ͚͙͔͌͗ͦ ͏͒͏
͎͇͖͙͌͗ ͉ ͇͉͙͕͓͕͈͏͒͌, ͇͉͙͕͓͕͈͏͒ͣ ͓͕͍͔͕
͕͙͙͑͗ͣ͢ ͋͏͙͇͔͘͝͏͕͔͔͕ ͉ ͙͔͌͌͞͏͌ ͈͒͏͍͇͐‐
͟͏͜ 5 ͔͋͌͐ ͎͌͗͌͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC,
͖͕͙͉͋͌͗͋͏͉ ͕͖͚͋͑͘ ͘ ͖͕͓͕ͣͥ͠
͙͉͚͕͋͌͐ͥ͌͊͘͠ PIN-͕͇͑͋. ̩ ͙͕͓ͤ ͚͇͒͌͘͞ ͖͕
͉͎͇͏͓͔͕͓͚ ͕͇͔͊͒͌͘͟͏ͥ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇‐

͔͏ͦ VOC ͋͏͙͇͔͘͝͏͕͔͔͕ ͕͙͖͏͇͙͗͌ ͇͉͙͕͓͕‐
͈͏͒ͣ.

̫͏͙͇͔͘͝͏͕͔͔͇ͦ ͈͕͒͑͏͕͉͇͗͑ ͙͇͙͇͗͘4

̩ ͚͇͒͌͘͞ ͚͕͔͇͊ ͇͉͙͕͓͕͈͏͒ͦ ͉͇͒͋͌͒͌͝ ͏͒͏
͖͙͇͉͗͌͋͘͏͙͌͒ͣ ͉͇͙͒͘͏ ͕͈͇͇͙͗͌ͦ͘͠ ͉ ͔͙͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ VOC.

̴̴̧̩̯̳̯̬
̺͚͇͒͊͘ ͉͖͕͔͙͒ͦ͌ͦ͘͢ ͇͍͋͌, ͌͒͘͏ ͚͕͔͊ ͕͚͘‐
͙͉͔͌͒͌͘͠ ͘ ͖͕͓͕ͣͥ͠ ͋͏͙͇͔͘͝͏͕͔͔͕͕͊
͇͑͒ͥ͞ ͇͉͙͕͓͕͈͏͒ͦ.

̶͕͒͌͘ ͇͎͕͉͕͇͗͊͗ ͘ ͖͙͇͉͗͌͋͘͏͙͓͌͒͌ ͉͇͙͒͘͏
͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͇͙͋͌͑͏͉͏͚͙͗͌
͋͏͙͇͔͘͝͏͕͔͔͌͢ ͑͒ͥ͞͏, ͙͕͈͢͞ ͔͌ ͕͖͚͙͋͘͏͙ͣ
͖͚͑͘ ͉͋͏͇͙͊͌͒ͦ. ̮͇͈͕͒͑͏͕͉͇͔͔͗͐͢ ͉͋͏͇͊‐
͙͌͒ͣ ͓͕͍͔͕ ͉͔͕͉ͣ ͎͇͖͚͙͘͏͙ͣ ͖͕͒͌͘ ͕͈͇͗͌͠‐
͔͏ͦ ͉ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͏ ͖͕͙͉͋͌͗‐
͍͔͋͌͏ͦ ͕͖͚͇͋͑͘ ͙͉͚͋͌͐ͥ͘͠͏͓ PIN-͕͕͓͑͋. ̩
͙͕͓ͤ ͚͇͒͌͘͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͉͔͕͉ͣ
͇͙͑͏͉͏͚͙͗͌ ͇͉͙͕͓͕͈͏͒ͣ.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• ̷͇͎͈͕͒͑͏͕͉͇͔͗͏͌ ͇͉͙͕͓͕͈͏͒ͦ ͎͌͗͌͞
͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo On Call*
(͙͗͘. 13)

4 ̴͕͙͕͌͑͗͌͢ ͔͗͑͢͏.

https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=25d2c593b5b80946c0a801e80162f65c&version=1&language=ru&variant=RU
https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=25d2c593b5b80946c0a801e80162f65c&version=1&language=ru&variant=RU


VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 13

• ̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
Volvo On Call* (͙͗͘. 17)

• PIN-͕͑͋ ͋͒ͦ Volvo On Call* (͙͗͘. 19)

̷͇͎͈͕͒͑͏͕͉͇͔͗͏͌ ͇͉͙͕͓͕͈͏͒ͦ
͎͌͗͌͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo
On Call*
͔͙̽͌͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC ͖͕͓͕͍͙͌ ͉͇͓
͋͏͙͇͔͘͝͏͕͔͔͕ ͇͎͈͕͗͒͑͏͕͉͇͙͗ͣ ͎͇͓͑͏ ͇͉͙͕‐
͓͕͈͏͒ͦ.

1. ̸͉͍ͦ͏͙͌ͣ͘ ͘ ͔͙͕͓͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
VOC.

2. ̶͕͒͌͘ ͙͕͕͊ ͇͑͑ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC
͖͕͚͇͙͒͌͞ ͖͕͙͉͍͇͋͌͗͋ͥ͠͏͐ PIN-͕͑͋ ͕͙
͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͏͒͏ ͚͕͕͋͗͊͊
͇͉͙͕͗͏͎͕͉͇͔͔͕͕͊ ͒͏͇͝, ͖͕ ͕͇͕͉͇͔͊͒͘͘͏ͥ
͘ ͔͏͓ ͉ ͇͉͙͕͓͕͈͏͒ͣ ͖͕͙͚͖͇͙͌͘ ͘͏͔͇͊͒ ͕
͇͎͈͕͗͒͑͏͕͉͇͔͗͏͏ ͎͇͓͕͉͑.

3. ͙͕͈̾͢ ͇͎͈͕͗͒͑͏͕͉͇͙͗ͣ ͎͇͓͑͏ ͉͋͌͗͌͐,
͔͕͈͕͌͋͜͏͓͕ ͕͙͙͑͗ͣ͢ ͉͋͌͗ͣ ͈͇͇͍͔͊͏͇͑.
̫͒ͦ ͙͕͕ͤ͊ ͇͒͌͊͑͘ ͔͇͍͓͏͙͌ ͔͇ ͕͈͎͗͌͏‐
͔͔͔͚͌ͥ ͔͇͍͏͓͔͚ͥ ͖͇͙͒͘͏͔͚ ͖͕͋ ͚͕͗͑͐͞
͉ ͑͗͑͌͢͟ ͈͇͇͍͔͊͏͇͑.

̴̴̧̩̯̳̯̬
̬͒͘͏ ͉͋͌͗ͣ ͈͇͇͍͔͊͏͇͑ ͔͌ ͕͙͉͇͙͑͗͌ͦ͘͢ ͉
͙͔͌͌͞͏͌ ͉͓͔͗͌͌͏, ͚͙͇͔͕͉͔͔͕͕͒͌͊͘ ͔͌͝‐
͙͕͓͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ VOC, ͉͋͌͗ͣ ͈͇͇͍͊‐
͔͏͇͑ ͔͕͉͇͘ ͎͇͖͏͇͙͗͌ͦ͘.

̴̴̧̩̯̳̯̬
̬͒͘͏ ͇͉͙͕͓͕͈͏͒ͣ ͔͇͕͋͜͏͙ͦ͘, ͔͇͖͗͏͓͌͗, ͉
͇͇͍͊͗͌, ͋͏͙͇͔͘͝͏͕͔͔͕͓͚ ͕͙͖͏͇͔͗͏ͥ
͓͕͍͙͌ ͖͕͓͇͙͌ͣ͟ ͇͈͒͐͘͢ ͖͗͏͓͌ ͘͏͔͇͇͊͒.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̺͚͒͊͘͏ ͖͕͍͋͋͌͗͑͏ ͉ ͘͏͙͓͌͌͘ Volvo On

Call* (͙͗͘. 12)

• ̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
Volvo On Call* (͙͗͘. 17)

• Volvo On Call* (͙͗͘. 4)

https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=f0ca117b1d3da123c0a8015118b17dad&version=3&language=ru&variant=RU
https://voice.cbg.com:443/cmsweb/workspace/item/metadata/details.do?io=d6c5eed4b5bba96fc0a801e800e598a6&version=4&language=ru&variant=RU


VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.14

̫͕͙͚͖͔͕͙ͣ͘͘ Volvo On Call*
̱͇͙͇͗ ͗͌͊͏͕͔͕͉, ͊͋͌ ͙͉͚͙͋͌͐͌͘ Volvo On

Call. ̮͕͔͇ ͙͉͋͌͐͘͏ͦ ͚͚͒͊͘ ͖͕͙͕͔͔͕ͦ͘ ͇͗͘‐

͟͏͙͗ͦ͌ͦ͘, ͏ ͘͏͙͓͇͌͘ ͖͇͇͙͗͌͋͒͊͌ͦ͘ ͉ ͈͕͒ͣ‐
͕͓͟ ͕͑͒͏͙͉͌͌͘͞ ͙͇͔͗͘. ̧͙͚͇͔͚͑͒ͣͥ ͏͔͕͛͗‐
͓͇͝͏ͥ ͉͢ ͓͕͍͙͌͌ ͖͕͚͒͞͏͙ͣ ͚ ͋͏͇͒͌͗ Volvo.



VOLVO ON CALL (VOC)

}}

15

̮͇͙͓͔͔͔͌͌͌͢ ͗͌͊͏͕͔͢ ͕͈͕͎͔͇͇͙ͥ͞ ͕͈͇͙͒ͣ͘ ͙͉͋͌͐͘͏ͦ Volvo On Call .



||

VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.16

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• ̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
Volvo On Call* (͙͗͘. 17)



VOLVO ON CALL (VOC)

}}

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 17

̴͕͓͌͗ ͙͕͔͇͌͒͌͛ ͔͙͇͌͗͝
͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo On Call*

̸͙͇͔͇͗ ̴͇͈͕͗ ͔͕͓͇͌͗ ͉ ͙͇͔͗͌͘ ͖͕͍͗͏͉͇͔͏ͦ ̴͇͈͕͗ ͔͕͓͇͌͗ ͏͎-͎͇ ͇͔͊͗͏͢͝

͉̿͌͝͏ͦ 020 55 55 66 +46 31 51 83 35

̴͕͉͗͌͊͏ͦ 800 30 060 +47 22 32 39 50

̫͇͔͏ͦ 070 21 50 53 +45 70 21 50 53

̩͌͒͏͕͈͑͗͏͙͇͔͏ͦ 0800 587 9848 +44 20 860 39 848

̯͙͇͒͏ͦ 02 26629 271 +39 02 26629 271

̻͏͔͔͒ͦ͋͏ͦ 09 374 77 310 +358 9 374 77 310

̻͇͔͗͝͏ͦ 0810 800 454 +33 1 49 93 72 79

̪͕͇͔͒͒͋͏ͦ 020 851 2278 +31 20 851 2278

̨͌͒ͣ͊͏ͦ 02 773 62 22 +32 2 773 62 22

̲͓͈͚ͥ͑͌͗͊͘ (͔͙̽͌͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ ͔͇͕͋͜͏͙ͦ͘ ͉ ̨͌͒ͣ͊͏͏) +32 2 773 62 22 +32 2 773 62 22

̶͕͇͒ͣ͟ +48 22 537 43 43 +48 22 537 43 43

̶͕͙͚͇͗͊͒͏ͦ (͔͙̽͌͗ ͕͈͚͍͒͘͏͉͇͔͏ͦ ͔͇͕͋͜͏͙ͦ͘ ͉͕ ̻͇͔͗͝͏͏) +33 810 800 454 +33 1 49 93 72 79

̪͓͇͔͌͗͏ͦ 089 20 80 1 87 47 +49 89 20 80 1 87 47

̯͖͇͔͘͏ͦ 091 325 5509 +34 91 325 5509

͉͇̿͌͐͗͝͏ͦ 044 283 35 70 +41 44 283 35 70

̷͕͘͘͏ͦ +74 9 57 80 50 08 +74 9 57 80 50 08

̧͉͙͗͘͏ͦ +43 1 525 03 6244 +43 1 525 03 6244



||

VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.18

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• ̫͕͙͚͖͔͕͙ͣ͘͘ Volvo On Call* (͙͗͘. 14)



VOLVO ON CALL (VOC)

}}

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 19

PIN-͕͑͋ ͋͒ͦ Volvo On Call*
̩ ͌͒ͦ͜͝ ͈͎͕͖͇͔͕͙͌͘͘͏ PIN-͕͑͋ ͏͖͕͒ͣ͘‐
͎͚͙͌ͦ͘ ͋͒ͦ ͏͔͙͋͌͏͛͏͇͑͝͏͏ ͖͕͎͕͉͇͙͒ͣ͌͒ͦ,

͏͓͕͌ͥ͌͊͠ ͕͙͚͖͋͘ ͑ ͚͚͇͓͒͊͘ Volvo On Call

(VOC).

͙͎͔͇͔̾͌͗͌͐͢͜͢͞ PIN-͕͑͋, ͕͙͕͑͗͐͢ ͋͏͒͌͗
͕͙͖͇͉͙͗͒ͦ͌ ͉͇͚͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͖͗͏
͇͙͑͏͉͏͕͉͇͔͗͏͏ ͖͕͖͋͏͑͘͏, ͏͖͕͎͚͙͒ͣ͌ͦ͘͘ ͉
͌͒ͦ͜͝ ͈͎͕͖͇͔͕͙͌͘͘͏ ͋͒ͦ ͏͔͙͋͌͏͛͏͇͑͝͏͏
͖͕͎͕͉͇͙͒ͣ͌͒ͦ, ͏͓͕͌ͥ͌͊͠ ͕͙͚͖͋͘ ͑ ͕͖͗͌͋͌‐
͔͔͓͒͌͢ ͚͚͇͓͒͊͘ VOC, ͔͇͖͗͏͓͌͗, ͎͇͈͕͒͑͏͕͗‐
͉͇͙ͣ ͇͉͙͕͓͕͈͏͒ͣ ͎͌͗͌͞ ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ
VOC ͏͒͏ ͕͎͇͙͋ͣ͘ ͚͙͔͚͌ͥ͞ ͎͇͖͏ͣ͘ ͋͒ͦ
͓͕͈͏͔͕͕͒ͣ͊ ͖͗͏͕͍͔͒͌͏ͦ.

̬͒͘͏ ͉͢ ͎͇͈͒͢͏ ͏͒͏ ͕͙͜͏͙͌ ͏͎͓͔͌͏͙ͣ
PIN-͕͑͋
̬͒͘͏ ͉͢ ͎͇͈͒͢͏ PIN-͕͑͋ ͏͒͏ ͕͌͊ ͔͕͈͕͌͜‐
͋͏͓͕ ͏͎͓͔͌͏͙ͣ (͔͇͖͗͏͓͌͗, ͖͗͏ ͖͕͚͖͑͑͌
͇͉͙͕͓͕͈͏͒ͦ ͘ ͖͕͈͕͓͗͌͊), ͕͈͇͙͗͏͙͌ͣ͘ ͑
͋͏͚͒͌͗ ͏͒͏ ͔͇͍͓͏͙͌ ͉ ͇͉͙͕͓͕͈͏͒͌ ͔͕͖͚͑͑
ЛК CAИИ. ̩͇͚͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͈͚͙͋͌
͕͙͖͇͉͔͗͒͌ ͔͕͉͐͢ ͕͑͋.

̩ ͖͗͏͕͍͔͒͌͏͏ ͔͕͕͌͑͒ͣ͑͘ ͇͎͗ ͚͇͎͇͔͑
͔͉͔͌͌͗͐͢ PIN-͕͑͋
̺͙͔͇͌ͦ͞ ͎͇͖͏ͣ͘ ͈͕͒͑͏͚͙͗͌ͦ͘ ͖͕͒͌͘ ͙͕͕͊, ͇͑͑
͔͉͔͌͌͗͐͢ PIN-͕͑͋ ͚͇͎͇͔͑ ͙͋͌ͦͣ͘ ͇͎͗ ͖͕͋͗ͦ͋.
͙͕͈̾͢ ͉͔͕͉ͣ ͏͖͕͎͕͉͇͙͒ͣͣ͘ ͖͗͏͕͍͔͒͌͏͌,
͔͕͈͕͌͋͜͏͓͕ ͉͈͇͙͗ͣ͢ ͔͕͉͐͢ PIN-͕͑͋ ͏ ͕͎͘‐
͇͙͋ͣ ͔͕͉͚ͥ ͚͙͔͚͌ͥ͞ ͎͇͖͏ͣ͘. ̶͕͚͇͗͌͋͗͝ ͇͔͇‐

͕͒͊͏͔͇͞ ͕͎͇͔͋͘͏ͥ ͖͚͗͌͋͋͌͐͢͠ ͚͙͔͕͌͐͞
͎͇͖͏͘͏ ͖͗͏͕͍͔͒͌͏ͦ.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• ̷͇͎͈͕͒͑͏͕͉͇͔͗͏͌ ͇͉͙͕͓͕͈͏͒ͦ ͎͌͗͌͞

͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇͔͏ͦ Volvo On Call*
(͙͗͘. 13)

• Volvo On Call* ͓͕͈͏͔͕͒ͣ͌ ͖͗͏͕͍͔͒͌͏͌
(͙͗͘. 7)

• ̸͓͔͇͌ ͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͘ Volvo On
Call* (͙͗͘. 19)

• Volvo On Call* (͙͗͘. 4)

̸͓͔͇͌ ͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͘
Volvo On Call*
̶͗͏ ͓͔͌͌͘ ͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͔͕͈͕͌͜‐
͋͏͓͕ ͕͈͎͇͙͔͕ͦ͌͒ͣ ͓͔͌͘͏͙ͣ ͉͇͇͒͋͌͒ͣ͝
͚͚͒͊͘͏ Volvo On Call (VOC).

̮͇͙͑͗͢͏͌ ͚͚͒͊͘͏ VOC
̶͗͏ ͓͔͌͌͘ ͉͇͇͒͋͌͒ͣ͝ ͇͉͙͕͓͕͈͏͒ͦ ͕͈͇͙͗͏‐
͙͌ͣ͘ ͑ ͋͏͚͒͌͗ Volvo, ͙͕͈͢͞ ͎͇͙͑͗ͣ͢ ͚͚͚͒͊͘.
̫͏͒͌͗ ͇͔͔͚͒͏͚͙͗͌ ͖͕͖͋͏͚͑͘ ͏ ͚͇͙͋͒ͦ͌ ͏͙͕͘‐
͗͏ͥ ͙͕ͤ͐ ͚͚͒͊͘͏. ̫͙͉͌͐͘͏͌ ͚͚͒͊͘͏ ͓͕͍͔͕
͙͇͍͑͌ ͎͇͉͌͗͟͏͙ͣ ͘ ͖͕͓͕ͣͥ͠ ͓͕͈͏͔͕͕͒ͣ͊
͖͗͏͕͍͔͒͌͏ͦ VOC.

̶͗͏ ͓͔͌͌͘ ͉͇͇͒͋͌͒ͣ͝ ͔͕͈͕͌͋͜͏͓͕ ͏͎͓͌‐
͔͏͙ͣ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͔͇͙͕͗͐͑͘͏ ͏ ͇͔͔͋͌͢
͖͕͎͕͉͇͙͒ͣ͌͒ͦ ͉ ͇͉͙͕͓͕͈͏͒͌ ͔͇ ͏͕͔͋͌͘͜͢
͎͇͉͕͋͑͘͏͌ ͔͇͙͕͗͐͑͘͏.

̶͕͔͋͑͒ͥ͌͞͏͌ ͚͚͒͊͘͏ VOC
̩ ͚͇͒͌͘͞ ͖͕͚͖͑͑͏ ͖͕͍͇͔͔͕͕͋͌͗͊ ͇͉͙͕͓͕͈͏͒ͦ
͘ ͚͚͕͒͊͐͘ VOC:

̴͕͉͐͢ ͉͇͒͋͌͒͌͝ ͕͈͇͇͙͗͌ͦ͘͠ ͑ ͉͕͓͚͌͘
͋͏͚͒͌͗, ͕͙͕͑͗͌͢ ͖͖͌͗͌͏͉͇͙͌͘͢ ͕͙͇͉͌͌ͦ͘͘͟
͉͓͗͌ͦ ͙͉͋͌͐͘͏ͦ ͖͕͖͋͏͑͘͏ ͔͇ ͔͕͉͕͕͊ ͉͇͒‐
͇͋͌͒ͣ͝. ̵͔͌ͣ͞ ͉͇͍͔͕ ͉͔͙͌͘͏ ͏͎͓͔͔͌͌͏ͦ ͉
͕͔͙͇͙͔͑͑͌͢ ͇͔͔͋͌͢, ͙͇͑ ͇͑͑ ͙͕ͤ ͖͕͎͉͕͙͒ͦ͌
͙͉͕͉͇͙͋͌͐ͣ͘ ͚͚͒͊͌͘ VOC ͏ ͖͗͏ ͙͕͓ͤ ͎͇͑͗͢‐
͉͇͙͌ ͕͙͚͖͋͘ ͖͚͕͗͌͋͋͌͊͢͠ ͉͇͇͒͋͌͒ͣ͝ ͑
͏͖͕͎͕͉͇͔͒ͣ͘͏ͥ ͚͚͒͊͘ ͉ ͇͉͙͕͓͕͈͏͒͌. ̴͕͉͐͢
͉͇͒͋͌͒͌͝ ͖͕͚͇͙͒͌͞ ͙͎͔͇͔͌͗͌͐͢͜͢͞͞ PIN-
͕͑͋, ͕͙͕͑͗͐͢ ͙͈͚͙͗͌͌ͦ͘ ͋͒ͦ ͏͔͙͋͌͏͛͏͇͑͝͏͏
͙͕͕ͤ͊ ͕͉͇͌͒͌͑͞ ͇͑͑ ͔͕͉͕͕͊ ͉͇͇͒͋͌͒ͣ͝ (͏͒͏
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VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌.20

͇͉͙͕͗͏͎͕͉͇͔͔͕͕͊ ͒͏͇͝), ͏͓͕͌ͥ͌͊͠ ͕͙͚͖͋͘ ͑
͕͖͔͔͓͗͌͋͌͒͌͢ ͚͚͇͓͒͊͘.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• PIN-͕͑͋ ͋͒ͦ Volvo On Call* (͙͗͘. 19)

̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢
̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢, ͉͎͇͔͔ͦ͌͘͢ ͘ ͉͖͕͒͢‐
͔͔͌͏͓͌ ͚͚͒͊͘ Volvo On Call (VOC).

̩͇͟ ͏͓͖͕͙͗͌͗ Volvo, ͓͘. ͙͇͈͒͏͚͝ ͔͏͍͌, ͏
Volvo Car Corporation ͔͚͙͌͘ ͕͙͉͙͙͉͔͔͕͙͌͌ͣ͘͘
͎͇ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢, ͕͙͕͑͗͌͢ ͏͖͕͒ͣ͘‐
͎͚͙ͥͦ͘ ͉ ͉͎ͦ͘͏ ͘ ͉͖͕͔͔͒͌͢͏͓͌ ͚͚͒͊͘͏.
̯͖͕͎͕͉͇͔͒ͣ͘͏͌ ͙ͤ͏͜ ͇͔͔͋͢͜ ͕͉͇͙͌͗͌ͦ͘͘͟
͔͇͍͇͋͒͌͠͏͓ ͕͈͇͎͕͓͗ ͏ ͉ ͕͕͙͉͙͙͉͌͘͘͏͏ ͘
͙͉͚͋͌͐ͥ͘͠͏͓͏ ͎͇͕͔͕͇͙͔͓͑͋͌͒ͣ͢͏ ͔͕͓͇͓͗͏
͉ ͕͙͔͕͔͌͟͏͏ ͕͈͇͔͗͌͠͏ͦ ͘ ͖͕͔͇͔͓͌͗͒ͣ͘͢͏
͇͔͔͓͋͢͏.

̸͙͇͔͇͗ ̯͓͖͕͙͗͌͗

̨͌͒ͣ͊͏ͦ Volvo Cars NV

̧͔͊͒͏ͦ Volvo Car UK Ltd

̻͇͔͗͝͏ͦ Volvo Automobiles France SAS

̪͕͇͔͒͒͋͏ͦ Volvo Cars Nederland B.V.

̯͙͇͒͏ͦ Volvo Auto Italia S.p.A.

̴͕͉͗͌͊͏ͦ Volvo Personbiler Norge AS

̶͕͇͒ͣ͟ Volvo Car Polska Sp. z o.o.

̶͕͙͚͇͗͊͒͏ͦ Volvo Car Portugal S.A.

̷͕͘͘͏ͦ Limited Liability Company Volvo
Cars

̯͖͇͔͘͏ͦ Volvo Car España S.L.

̸͙͇͔͇͗ ̯͓͖͕͙͗͌͗

͉̿͌͝͏ͦ Volvo Personbilar Sverige AB

̪͓͇͔͌͗͏ͦ Volvo Car Germany GmbH

̻͏͔͔͒ͦ͋͏ͦ Volvo Auto Oy Ab

̫͇͔͏ͦ Volvo Personvagne Danmark
A/S

̧͉͙͗͘͏ͦ Volvo Car Austria GmbH

͉͇̿͌͐͗͝͏ͦ Volvo Automobile (Schweiz) AG

̶͕͕͗ͦ͋͑ ͕͈͇͔͗͌͠͏ͦ ͘ ͇͔͔͓͋͢͏
̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢ ͏͖͕͎͚͙͒ͣͥͦ͘͘
͕͓͖͇͔͑͏͌͐ Volvo ͏ ͌͌ ͖͇͙͔͇͓͗͌͗͏ ͉ ͙͇͔͇͗͘͜
EU/EES ͏ ͉ ͚͋͗͊͏͜ ͙͇͔͇͗͘͜ ͋͒ͦ ͖͕͙͇͗͌͋͘‐
͉͔͒͌͏ͦ ͏ ͇͎͇͈͕͙͗͗͑͏ ͙͕ͤ͐ ͚͚͒͊͘͏.

̯͖͕͎͚͓͒ͣ͌͌͘͢ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢
̯͖͕͎͚͓͒ͣ͌͌͘͢ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢ ͕͙͔͕‐
͙ͦͦ͘͘ ͑ ͙͓͗͌ ͕͔͕͉͔͓͘͢ ͇͙͕͑͌͊͗͏͓ͦ.

• ̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢, ͕͙͕͑͗͌͢ ͑͒͏͔͙͌
͇͓͘ ͖͕͙͇͉͗͌͋͘͏͒ ͖͗͏ ͇͙͑͏͉͏͕͉͇͔͗͏͏
͚͚͒͊͘͏ ͏ ͉͕ ͉͓͗͌ͦ ͚͋͗͊͏͜ ͕͔͙͇͙͕͉͑͑ ͘
Volvo, ͏͓͔͔͕͌, ̵̻̯, ͇͋͗͌͘, ͔͕͓͌͗ ͙͌͒͌‐
͕͔͇͛, ͙͏͖ ͚͚͒͊͘͏, ͕͗͑͘ ͙͉͋͌͐͘͏ͦ ͚͚͒͊͘͏.

• ̩ ͚͇͒͌͘͞ ͉͕͎͔͏͔͕͉͔͑͌͏ͦ ͘͏͙͚͇͝͏͏, ͉͑͒ͥ‐
͔͔͕͌͐͞ ͉ ͇͔͔͚͋ͥ ͚͚͚͒͊͘, ͏͎ ͇͉͙͕͓͕͈͏͒ͦ
͇͉͙͕͓͇͙͏͌͑͘͞͏ ͕͙͖͇͉͙͗͒ͦ͌ͦ͘ ͏͔͕͓͇͛͗‐
͝͏ͦ. ̩ ͙͕͓ͤ ͕͕͈͔͌͘͠͏͏ ͕͍͋͌͗͘͏͙ͦ͘
͏͔͕͓͇͛͗͝͏ͦ ͕͈ ͏͔͙͋͌͏͛͏͇͑͝͏͕͔͔͕͓
͔͕͓͌͗͌ ͇͉͙͕͓͕͈͏͒ͦ (VIN), ͛͏͑͘͏͚͙͗͌ͦ͘



VOLVO ON CALL (VOC)

* ̵͖͝͏ͦ/͕͖͕͔͋͒͏͙͔͕͌͒ͣ͌ ͕͈͕͚͕͉͇͔͗͋͏͌, ͕͖͕͔͋͒͏͙͔͚͌͒ͣͥ ͏͔͕͓͇͛͗͝͏ͥ ͓͘. ̩͉͔͌͋͌͏͌. 21

͉͓͗͌ͦ ͏͖͕͎͕͉͇͔͒ͣ͘͏ͦ ͚͚͒͊͘͏, ͙͏͖ ͚͚͒͊͘͏,
͇͈͇͙͉͇͗͒͘͢͏ ͒͏ ͖͕͚͋͑͟͏ ͈͎͕͖͇͔͕͙͌͘͘͏,
͇͈͇͙͉͇͗͒͘͢͏ ͒͏ ͔͇͙͍ͦ͏͙͌͒͏ ͓͔͗͌͌͐
͈͎͕͖͇͔͕͙͌͘͘͏, ͕͑͒͏͙͉͕͌͘͞ ͙͕͖͒͏͉͇ ͔͇
͇͔͔͋͐͢ ͓͕͓͔͙͌, ͇͙͛͑͏͇͌͑ͦ͘͞ ͙͓͖͇͌͌͗‐
͙͚͇͗ ͉͔͚͙͗͏ ͏ ͔͇͚͍͗͘͏ ͇͉͙͕͓͕͈͏͒ͦ,
͎͇͖͙͌͗͢ ͏͒͏ ͕͙͙͑͗͢͢ ͉͋͌͗͏ ͏ ͕͔͇͑, ͇
͙͇͍͑͌ ͖͕͔͒͌͋͘͏͌ ͙͌ͣ͘͟ ͓͙͌͘ ͔͇͕͍͋͌͜‐
͔͏ͦ ͇͉͙͕͓͕͈͏͒ͦ.

• ̶͕͇͗ͦ͞ ͏͔͕͓͇͛͗͝͏ͦ, ͉͎͇͔͔͇ͦͦ͘ ͘ ͑͒͏͔͌‐
͙͕͓, – ͙͕͔͔͌͒͌͛͌͢ ͖͕͉͕͌͗͌͊͗͢ ͘ ͖͇͇͘͘‐
͍͏͇͓͗͏ ͇͉͙͕͓͕͈͏͒ͦ, ͔͙͌͗͝ ͕͈͚͍͒͘͏͉͇‐
͔͏ͦ, ͖͕͙͇͉͗͌͋͘͏͉͟͏͐ ͇͔͔͚͋ͥ ͚͚͚͒͊͘ ͏
͎͇͖͏͘͏, ͇͔͔͋͌͒͌͘͢ ͕͖͇͙͕͕͓͌͗͗ ͙͕͕ͤ͊
͔͙͇͌͗͝.

̱͚͗͊ ͒͏͝, ͏͓͌ͥ͠͏͜ ͕͙͚͖͋͘ ͑
͖͕͔͇͔͓͌͗͒ͣ͘͢ ͇͔͔͓͋͢
Volvo ͖͗͏͉͇͙͒͌͑͌ ͑ ͖͕͙͇͉͔͗͌͋͒͌͘͏ͥ ͇͔͔͕͋͐
͚͚͒͊͘͏ ͚͈͖͕͙͇͉͘͘͠͏͕͉͑. Э͙͏ ͚͈͖͕͙͇͉͘͘͠͏͑͏
͙͉͚͙͋͌͐ͥ͘ ͖͕ ͎͇͇͔͋͏ͥ Volvo ͏ ͓͕͚͙͊ ͏͖͕͒ͣ͘‐
͎͕͉͇͙ͣ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢ ͙͕͕͒ͣ͑ ͉ ͙͕͓
͕͈͓͌͌͡, ͕͙͕͑͗͐͢ ͙͈͚͙͗͌͌ͦ͘ ͋͒ͦ ͖͕͙͇͗͌͋͘‐
͉͔͒͌͏ͦ ͉͖͕͔͓͕͒ͦ͌͐͢ ͚͚͒͊͘͏. ̩͌͘ ͚͈͖͕͙͇͉͘͘‐
͠͏͑͏ ͇͈͕͙͇͙͗ͥ ͉ ͇͓͇͗͑͜ ͕͕͉͕͇͋͊͗, ͕͙͕͑͗͐͢
͕͈͎͉͇͙ͦ͌͢ ͏͜ ͕͈͇͙͒ͥ͋ͣ͘ ͕͔͑͛͏͔͋͌͝͏͇͒ͣ‐
͔͕͙ͣ͘ ͏ ͏͖͕͎͕͉͇͙͒ͣͣ͘ ͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͋‐
͔͌͢ ͉ ͕͕͙͉͙͙͉͌͘͘͏͏ ͘ ͙͉͚͋͌͐ͥ͘͠͏͓ ͎͇͕͔͕͑‐
͇͙͙͉͕͓͋͌͒ͣ͘.

̶͕͕͗ͦ͋͑ ͇͔͔͗͌͜͏ͦ ͇͔͔͋͢͜
̶͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢, ͕͙͕͑͗͌͢ ͔͕͈͕͌͜‐
͋͏͓͢ ͋͒ͦ ͖͕͙͇͉͔͗͌͋͒͌͘͏ͦ ͚͚͒͊͘͏, ͇͔͙͗ͦͦ͘͜
͉ ͙͔͌͌͞͏͌ ͕͇͗͑͘ ͙͉͋͌͐͘͏ͦ ͕͕͉͕͇͋͊͗ ͏ ͇͋͒͌͌

͔͌ ͈͕͒͌͌ ͙͕͕͊ ͕͇͗͑͘, ͕͙͕͑͗͐͢ ͙͈͚͙͗͌͌ͦ͘
Volvo ͋͒ͦ ͉͖͕͔͔͒͌͢͏ͦ ͉͕͘͏͜ ͕͈͎͇͙͙͉ͦ͌͒ͣ͘ ͉
͕͕͙͉͙͙͉͌͘͘͏͏ ͘ ͎͇͕͔͕͓͑ ͏ ͚͋͗͊͏͓͏ ͔͕͓͇͗‐
͙͏͉͔͓͢͏ ͕͚͓͔͙͇͓͋͑͌͏. ̫͇͔͔͌͢, ͕͙͕͑͗͌͢
͕͎͇͙͋ͥͦ͘͘ ͖͗͏ ͖͕͉͔ͦ͒͌͏͏ ͘͏͙͚͇͝͏͏, ͉͑͒ͥ‐
͔͔͕͌͐͞ ͉ ͚͚͚͒͊͘, ͇͔͙͗ͦͦ͘͜ ͙͗͏ ͓͇͌ͦ͘͝ ͘
͓͕͓͔͙͇͌ ͉͕͎͔͏͔͕͉͔͑͌͏ͦ ͕͈͙͘͢͏ͦ.

̺͙͕͔͔͌͞͏͌ ͏ ͉͖͢͏͇͑͘ ͏͎ ͗͌͊͏͙͇͗͘
͇͔͔͋͢͜
͇͙͔̾͌͘͢ ͒͏͇͝ ͏͓͙͌ͥ ͖͇͉͕͗ ͖͕͙͈͕͉͇͙͗͌ͣ
͏͖͇͉͗͘͏͙ͣ ͕͟͏͈͕͔͌͢͞ ͇͔͔͋͌͢ ͏ ͖͕͚͒͞͏͙ͣ
͉͖͢͏͚͑͘ ͏͎ ͗͌͊͏͙͇͗͘ ͇͔͔͋͢͜ ͘ ͚͇͎͇͔͑͏͓͌
͖͕͔͇͔͌͗͒ͣ͘͢͜ ͇͔͔͋͢͜, ͉ ͕͙͕͑͗͌͢ ͈͒͢͏ ͉͔͌‐
͔͌͘͢ ͏͎͓͔͔͌͌͏ͦ. ̫͒ͦ ͉͔͔͌͌͘͏ͦ ͏͎͓͔͔͌͌͏͐ ͉
͖͕͔͇͔͌͗͒ͣ͌͘͢ ͇͔͔͋͌͢ ͚͙͒͌͋͌͘ ͕͈͇͙͗͏͙ͣͦ͘
͉ ͕͙͋͌͒ ͇͈͕͙͗͢ ͘ ͑͒͏͔͙͇͓͌͏ ͕͓͖͇͔͑͏͏ Volvo.
̮͇͖͕͗͘ ͕ ͖͕͙͇͉͔͗͌͋͒͌͘͏͏ ͉͖͢͏͑͘͏ ͏͎ ͗͌͊͏͘‐
͙͇͗ ͖͕͇͙͋͌ͦ͘ ͉ ͖͏͓͔͔͕͓ͣ͌͘ ͉͏͋͌, ͕͍͔͋͒͌
͈͙ͣ͢ ͖͕͖͋͏͇͔͘ ͎͇͉ͦ͏͙͓͌͒͌, ͏ ͉ ͔͓͌ ͚͇͎͑͢‐
͉͇͙͌ͦ͘ ̵̻̯, ͇͋͗͌͘ ͏ ͗͌͊͏͙͇͗͘͝͏͕͔͔͐͢
͔͕͓͌͗ ͑͒͏͔͙͇͌. ̮͇͖͕͗͘ ͚͙͒͌͋͌͘ ͕͙͖͇͉͗͏͙ͣ ͉
͕͙͋͌͒ ͕͈͇͈͕͙͗͑͏ ͖͕͔͇͔͌͗͒ͣ͘͢͜ ͇͔͔͋͢͜ ͖͕
͇͚͋͗͌͘: Volvo Personvagnar AB,
Personuppgiftsombudet, Avd. 50090, HB3S, 405
31 Göteborg, Sverige.

̸͕͇͊͒͘͏͌ ͔͇ ͏͖͕͎͕͉͇͔͒ͣ͘͏͌
͖͕͔͇͔͌͗͒ͣ͘͢͜ ͇͔͔͋͢͜
̧͙͑͏͉͏͕͉͇͔͗͏͓͌ ͇͔͔͕͕͋͊ ͇͈͕͔͓͔͙͇͌͌ ͉
͕͕͙͉͙͙͉͌͘͘͏͏ ͘ ͚͕͉͒͘͏͓ͦ͏, ͚͇͎͇͔͔͓͑͢͏ ͉
͏͔͙͚͗͑͘͝͏͏, ͕͍͇͋͌͗͌͐ͦ͘͘͠ ͉ ͇͔͔͕͓͋ ͕͚͋͑‐
͓͔͙͌͌, ͖͕͎͕͉͇͙͒ͣ͌͒ͣ ͇͙͋͌ ͉͕͌͘ ͕͇͊͒͘͘͏͌ ͔͇

͏͖͕͎͕͉͇͔͒ͣ͘͏͌ ͖͕͔͇͔͌͗͒ͣ͘͢͜ ͇͔͔͋͢͜, ͉ͦ͘‐
͎͇͔͔͢͜ ͘ ͉͖͕͔͔͒͌͢͏͓͌ ͚͚͒͊͘ VOC.

̫͕͖͕͔͒͏͙͔͇͌͒ͣͦ ͏͔͕͓͇͛͗͝͏ͦ
• Volvo On Call* (͙͗͘. 4)

• ̯͖͕͎͕͉͇͔͒ͣ͘͏͌ Volvo On Call* (͙͗͘. 5)
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